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ABOUT THE GROUP
BERAEE

Jiahua Stores Holdings Limited (the “Company”) and its
subsidiaries (collectively, “Jiahua Stores” or the “Group”) are
principally engaged in the operation and management of retail
stores and other related businesses and provision of financing
services in the People’s Republic of China (the “PRC”), excluding
Hong Kong, Macau and Taiwan. As at 31 December 2022, Jiahua
Stores operated a total of eight retail stores and two shopping
malls directly in Shenzhen and Guangxi of the PRC.

Early since the outbreak of Coronavirus Disease 2019 pandemic
(“COVID-19 pandemic”), the Group actively uses multiple platforms
and channels to increase sales channels, enhance online operation
capabilities, strengthen commodity management capabilities, and
constantly reform and accelerate comprehensive digitalization
to reduce costs. In terms of all-in-one business system, the
Group continues to promote the sales of its stores, and provides
strong support for the operation of stores through various sales
and diversion methods such as live broadcast, WeChat mall,
WeChat group, corporate WeChat, and Xiaohongshu promotion,
and enhances the shopping experience in stores and online
shopping. Looking ahead, the Group will continue to keep pace
with market changes for corresponding innovation, consolidate
existing stores, optimize product mix, upgrade its brands, increase
the scenario marketing and experimental marketing oriented for
consumers, and endeavor to develop a model of retailing based
on consumers’ needs.

GROUP BRANCH NETWORK
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MESSAGE FROM THE BOARD
EEENE

On behalf of the board of directors (the “Board”), | am pleased
to present this Environmental, Social and Governance Report
(the “Report”). The Group believes that integrating the concept
of sustainable development into its corporate operations will
help the Group enhance its long-term value and drive its future
development. Therefore, the Group has made efforts to develop a
sound governance structure and incorporate Environmental, Social
and Governance (“ESG”) considerations into its decision-making
process. The Group has adopted an effective ESG governance
structure and the Board is ultimately responsible for the Group’s
ESG-related strategy, management, performance and reporting.
To enhance sustainable governance practices, the Group has
also established an ESG Working Committee (“Committee”) and
an ESG Working Group (“Working Group”) to assist the Board
in overseeing the ESG issues of the Group. Please refer to the
section headed “The ESG Governance Structure” in this Report for
the governance structure of the Group’s ESG practices.

The Group understands the importance of communicating with
stakeholders, thus maintaining continuous communication with
both internal and external stakeholders. In order to understand
the expectations of various stakeholders and identify those ESG
issues that are important to the stakeholders and the Group, the
Group commissioned the Committee and an independent third
party to conduct a materiality assessment survey. Information
on the stakeholder communication channels and the materiality
assessments conducted by the Group are set out in the
sections headed “Stakeholders Engagement” and “Materiality
Assessment” respectively. The Group will formulate relevant
sustainable development policies and measures with reference to
stakeholders’ opinions to enhance the Group’s ESG performance.

The Group is committed to integrating the concept of sustainable
development into its business strategy. In response to carbon
neutrality and to address the expectations of stakeholders on
the Group and their concerns on the ESG issues, the Group has
set environmental-related targets which include, among others,
greenhouse gas (“GHG”) emission reduction, waste reduction
at source, electricity saving and water conservation. The Group
considers all targets set are in progress and will regularly
review the progress of these targets and the effectiveness of its
environmental protection measures. In addition, the Group has
formulated a climate change policy to identify the risks associated
with its business and to develop countermeasures accordingly.
The Group is committed to progressively enhancing its
sustainability governance through cooperation and communication
among various stakeholders to reduce resource consumption
and pollutants emissions, and to minimize the impact on the
surrounding environment while enhancing the quality of life.
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Message from the Board (Continued)
EEEMEE)

| would like to, on behalf of the Board, express my sincere
gratitude to all staff for their efforts and contributions to the
Group, and thank all shareholders, business partners and valued
customers for their generous support and love to the Group. The
Group will continue to enhance its governance performance and
transparency, provide quality services and focus on the effective
use of resources to fulfill its corporate social responsibility and
achieve a sustainable future.

Chairman
Zhuang Lu Kun

Shenzhen, the PRC
29 March 2023
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ABOUT THIS REPORT
BN AR

This Report is the seventh ESG report published by Jiahua
Stores, which reports on the Group’s ESG initiatives, measures,
and performance, and show its commitment to sustainable
development, to increase relevant stakeholders’ understanding of
the Group’s progress on sustainable development issues.

REPORTING SCOPE

The senior management of the Group discusses and identifies the
reporting scope based on the materiality principle and considers
the core business and main revenue source. This Report follows
the reporting scope of the Group’s Annual Report and was
approved by the Board.

The reporting scope of this Report aligns with the previous
report, covering eight directly operated retail stores in Shenzhen
and Guangxi, and two shopping malls in Shenzhen, as well as
a four-storey commercial property located at the Baoan Central
District in Shenzhen, Guangdong, the PRC, which serves as
the headquarters office and leased property of the Group. The
above reporting scope is the main source of the Group’s revenue,
covering approximately 95.7% of the Group’s total revenue.
Unless otherwise specified, the Group obtains the ESG key
performance indicators (‘KPIs”) data through operational control
mechanisms. The Group will continue to expand the scope of
disclosure after the data collection system becomes more mature
and the sustainable development work is deepened in the future.

REPORTING PERIOD
This Report compiles the Group’s ESG activities, performance,
challenges, and measures being taken from 1 January 2022 to 31
December 2022 (the “Year”).
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About this Report (Continued)
BNAHRE (&)

REPORTING FRAMEWORK

The Report has been prepared in accordance with the
Environmental, Social and Governance Reporting Guide (the
“ESG Reporting Guide”) as set out in Appendix 27 of the Rules

HEER

RBEDRBEEMEXHABR AR ([
R ERETRI (T LETARRL) K8
“HEGRE e kERmEESD (R

Governing the Listing of Securities (the “Listing Rules”) on the 15 -4 & RE&EHREFE3| ) HEE -
Main Board of The Stock Exchange of Hong Kong Limited (the

“Stock Exchange”).

BRAKECXEARBREANEND
BN T _FHRNOEERRSE -

Information relating to the Group’s corporate governance practices
has been set out in the Corporate Governance Report of 2022
Annual Report.

During the Year, the Group confirmed that it has established
appropriate and effective management policies and internal
control systems for ESG issues, and confirmed that the disclosed
contents comply with the requirements of the ESG Reporting
Guide.

AEE AEEERCHARE HEX
AEERYABLARNEERERA
MEERS  UHRMEEATHERE
HERERBESHEIINER -

my 5%

AHEANTERRE HERERBREHE
SIS RA

The Report follows the reporting principles of the ESG Reporting
Guide:

Reporting

principles Interpretation

Bx

Application of reporting principles

EHRFEUNER

BE 3R I Al

Materiality Focus on reporting on ESG The Group determines the impact of various ESG
issues that have an important issues on the Group’s operations based on the results
impact on the Group and its of the stakeholders engagement and materiality
stakeholders. assessment survey, thereby identifying the material

ESG issues and making key disclosures. The material
ESG issues have been reviewed and confirmed by
the Board and the Committee. For further details,
please refer to the sections headed “Stakeholders
Engagement” and “Materiality Assessment”.

BE2M% BEHERGAERREFED AEEBZBFHNELEREZHRBIMHESASET
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About this Report (Continued)

BARANR S (4

Reporting
principles

BE R Al

Quantitative

1t

Balance

i

Consistency

— i

)

Interpretation

B

Key performance data must be
measurable and clearly state
the calculation criteria and
methods.

MREURBBAA TE X
BREHATERERTA -

The Group should objectively
and truthfully report on its ESG
performance in the Year.

AEBRNETE HEEMER
RERRRE HERERN
EHR RS -

Report disclosure should use
consistent disclosure statistical
methods to help stakeholders
analyse and evaluate the
organization’s past and current
performance. The organization
should explain any changes to
the method.

REFBEEREA—SNBERR
ETAE B G E DT RET
MRS B 1 R 3R I A 45 0 o 1
T RESAT (5 )5/ & B 1E 7
7 o

Application of reporting principles
B % /= A 1Y FE A

The Report is prepared in accordance with the
ESG Reporting Guide and the KPIs are disclosed
quantitatively. Information on the criteria,
methodologies, assumptions and/or calculation
references used and the sources of the KPI's key
conversion factors are set out appropriately.

AHEDRBERE HERERARERESIRBE LI
%Mﬁﬁﬁ%%ﬁﬁﬂﬁT°ﬁ@%%%ﬁ%ﬁ%%
MIRE 7R BRRU/EAAELEUARBERERE R
KRHEFR - HAE “%ﬂ%°

This Report is based on an objective and impartial
manner to ensure that the information disclosed
faithfully reflects the overall performance of the Group
in ESG aspects.

AREUNEE TRAGODXETER BEREE
MERAMERRAEENRE HEREBATENE
S

Where feasible, the Group uses consistent data
statistics to collect ESG data. If there are any changes
that may affect the comparison with previous reports,
the Group will add comments to the corresponding
content of this Report.

EAITHERT Kﬁl%% B BUR G A T A A
RE HEREARE ERACMAELFERRBER
EMLENEE - AEBEKEAREHEAT AR
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About this Report (Continued)
BNAHRE (&)

CONFIRMATION AND APPROVAL

The Group endeavors to ensure that all the information presented
in this Report is accurate and reliable, and the materials cited are
the official documents and statistical data of Jiahua Stores. This
Report was approved by the Board on 29 March 2023.

FEEDBACK

The valuable opinions and suggestions of various stakeholders can
enable the Group to continuously improve its ESG performance
and build a more robust sustainable development strategy in the
future. Feel free to contact the Company via email.

Email address: esgreport@szbjh.com

R R
AEBBNERABRESABEZENERY
@A S ANERYREERED
EXEMFEAEE AREECR_F ==
F-A-tNBEEFSHERS -

ERERE
ERNENEEERNRERLEAEEH
BIRFTERE 8 REBNERARK
KERERE2NAFHEZRRE - BLHK
EREBEBHMAELRRD AL -

B UE : esgreport@szbjh.com
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THE ESG GOVERNANCE STRUCTURE

R HERERNERRE

The Group is adhering to a sustainable-oriented management
approach to ESG practices, and believes that this will be essential
for it to succeed in the future. The Group undertakes to address
ESG-related issues in an effective manner as a core part of
its business strategy, and is committed to incorporating ESG
considerations into its decision-making process. To achieve this
objective, the Group has established an ESG structure comprising
the Board, the Committee and the Working Group.

Set out below is the information of the Group on the ESG
governance structure, the relevant members and the principal
functions thereof:

BOARD
EEg

AEBRAAFEERNRE HELE
A afiﬁﬁ WHELEREERRESR
X5 T B BE B o AR5 B RGGE B RU R 1
IE*E*&@&%?@WE@%E@EL‘A&H’EZ%
HEEBHO—EZLOHD  HOARKR
B oHehEAREREERMARKBIE -
RERE BB AKBERAERE - Xim
LREARRE RARBHEFE 8
THE/NE=EZBDHERK

AEBNRE HeRERERE BEK
BENEZERENT

Executive director, independent non-executive director

HITEE BUFHTES

e Take overall responsibility for the Group's ESG strategy and reporting, and oversee and manage ESG-

related issues

PHEBEASENIRE HgRBEONRBILER TEERERRE HgRELSEENEE
e Decision-making and leadership of corporate ESG goals and directions, and review of progress towards

related goals
ARENRBELERE HEREARFTENBEERAR

e Deploy, assign work, and superwse the implementation of routine strategies

ME - OETHE EEEARBEONT

e With the assistance of the Working Group, review and confirm the priority of ESG-related issues
EIENEMSEYT  BEHKERES L REGNERSEIE

e Ensure the effectiveness of risk management and internal control systems

EREREENABEZ RSN RIE

e Review, evaluate and approve ESG-related issues at least annually

ELBFER  TERMERE HEeRERBEEE

=

4\
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The ESG Governance Structure (Continued)
RIS HEREANERER(E)

COMMITTEE

ZE®

Independent non-executive director, financial controller, company secretary

BYFHTES MHAE ARARE

e Monitor and review ESG-related risks and management system
EENMRARE e RERIARERR R ERGE

e Report and make recommendations to the Board on ESG-related matters
MEFGRELREZRE HERELHEEEE

e Establish ESG work structure, formulate relevant management system and work flow
BYRE HelERIERE HITHBEREHNERIERIE

e QOrganise the preparation of reports, guide and review the ESG work of each subsidiary
ARGHERE B FERSMNBEBCENRE HeRERIE

e Continuous improvement of the management system to ensure effective implementation of ESG work
HENEEERR  KEARRE HE8MELITIEANER

=

WORKING GROUP

THA

Human resources director, administrative and engineering equipment director, security director,
finance manager, human resources manager, public relations manager, information centre director,
audit manager, and supermarket/commercial operations centre manager
ANEBRE RAZERIERFELAE RHAE HHEKE . AEKE NEAKLE . EfHROLAE - FK

KRB HEEERLLE

e |mplement and enforce ESG-related policies and measures
BERPITRE g REGHEBBE REE

e Ensure that various departments are responsible for ESG-related matters and work in compliance with
company policies and regulations
BRSETFIABERE HERELFE  WERBARBERRERERKRAIE

e Report to the Committee and assist the Board at least once per year in discharging the responsibility of
oversight
BEEL-RANZEGER HHEFSRITHEERE -

e Collect and analyse relevant ESG data and case studies, assist in the preparation of the ESG reports,
and complete information disclosure
WERSITHBAERRE HERELCEBEREBRERN  BHRHRE e hEnkE  TTKERKE
Ik

e Monitor and evaluate the ESG performance to ensure the Group's compliance with relevant laws and
regulations
ERRTHRE g RERHAENKRE  BRANEEETHEBERER

e Set priority of ESG-related issues
HERE L RERNEXRER

e Arrange meetings at least once per year to discuss and review the effectiveness, performance, risks
and opportunities of ESG-related policies and procedures, and to discuss and review strategies and
objectives
BEEL-RLHEE  UNilRmEERERER g REAEBNBRMEFOERE - K17 - AR R#SE -

\ AR SR BEF0 B 12 /
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The ESG Governance Structure (Continued)
BRI HEREANERER(E)

RISK MANAGEMENT

To ensure good corporate governance of the Group, the Group
has formulated an enterprise risk management mechanism
and internal control system. The Group has established a risk
management organizational framework composed of the Group’s
Board, audit committee and senior management. The Board is
responsible for determining the risks to be undertaken by the
Group’s policy objectives and reviewing the effectiveness of its
system through the audit committee. During the Year, the Board
believed that the Group’s risk management and internal control
systems were effective.

The Group has formulated risk management policies. Senior
management needs to identify risks that adversely affect the
achievement of the Group’s objectives at least once annually,
prioritise and formulate risk mitigation plans.

Looking ahead, the Group will gradually incorporate environmental
and social risk factors into its risk management system and
procedures to identify the Group's risks in this area and formulate
response plans.

EERER

BERARAT
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STAKEHOLDERS ENGAGEMENT
Frin& S5

FNENBERADAKEREEGRAN
EERR B E S BB R 0
REBEELREEXRHRR -AKERA

The opinions of stakeholders help the Group to review its own
performance and potential risks, and formulate appropriate
policies and measures to strengthen operation management and
long-term business development. The Group communicates with HFZEhFE B ITRIESEEZIEHEMDE SR
various stakeholders through various channels in daily operations W EMPIHM =R - NEBENBEHEIFHE D
to collect their opinions. The key stakeholders of the Group are as | :

follows:

Communication channels
BREEE

Key stakeholders Expectations

e

BESHE

Board of directors
and employees

FEEgNET

Board meetings

Exgem

Employee activities

BIEH

Internal employee communication
WHEBE T

Health and safety
fEEREZ 2

Equal Opportunity
TERE

Salary and welfare
B B2 42 A
Career development

BEER

Suppliers and business
partners

HERRERGEH

Supplier meetings and tour events

HIER & & M5 E B

Fair and open tendering
NEMRAFABFKE

Business ethics and reputation
HREREEFE

Mutual benefits

BIERR

Community groups

Public welfare activities

Contribution to the society

HEER YN GICE ) HitegnaR
e  Comply with local laws and
regulations
BT EMIERRER
Investors and shareholders e Annual general meeting e Comply with local laws and
wEERRKR BERRRE regulations
e Company website — investor BT E AR ROER
relations e Financial performance
D EAT— R EEBE BT i % 48
Customers e Customer inquiry hotline and email e Business ethics and reputation
BP BEPERARAGRED MEEREGFE

Customer complaint mechanism

PR

Service quality
PR 752 =
Product quality
EmmE

Regulatory authority
BB S

Stock Exchange announcements
RN

Taxation according to law
HOER

Comply with local laws and
regulations

JCAS R R EN Iy
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MATERIALITY ASSESSMENT
EEHEE

The Group believes that stakeholders’ views can be used to refine
its sustainability-related policies and initiatives, thus enabling it
to respond to the expectations of stakeholders more accurately.
Therefore, the Group identifies and assesses the ESG issues
that may affect its business and various stakeholders through
the materiality assessment in order to develop its sustainability
strategy, set targets and determine the material scope for ESG
reporting. The materiality assessment also enables the Group
to analyse business risks and opportunities to support the
sustainable development of its business.

Both the Group’s management and the Working Group have
participated in the preparation of this Report and assisted the
Group in reviewing its operations, identifying the material ESG
issues, and assessing the importance of related matters to
its businesses and stakeholders. With reference to business
development strategies and industry practices, the management
and the Working Group have identified and validated a list of
material ESG issues. The Group prepared a questionnaire survey
based on the list and invited stakeholders relevant to the Group
to rank the ESG issues in terms of materiality. The results of

AEBERABFBNENEREYAEE TS
AHEEREBBRERER KMAFE

LB EFHEMNBHE - At - K
SEEASEHBETEHHENRTETER
BEEEBLRESFEOHERRE HLERE
AMRE USIETEAFESEROBE R
FEEULREBEERE H2hkEAREM
EZHE - EEUFTENFEAEEEAD
MEBRBRIES I RHEEBN]FE
BR o

$‘§IEI¥&If’FJ\iﬂi’]/,\ﬁﬁi”Kﬂi

B AR B AR AT B S B - RIRER
ﬁf;&%ﬂ HENEZZELTHEBE
EHHEBMANSEEENEELE - 22Z
EBERRBERTEREN  AEENER
EMTAENEBRILHER TERNRE 4
ERERFBBE AKERRBEERH
et THFAAEEERNTENE
HEERE HEMERAZENER T
THF ERUFENERHBTHENAR

the materiality assessment were reviewed and confirmed by the &EMER - AL HESEH 4 - NEFER
Working Group, then approved by the Board. Based on the results B RAEEEHEE 2B ETHOMNEF -
of the survey, the Group analysed and ranked the material issues 3 & {E 2 E 5T (H4E [ o
and prepared the materiality matrix.
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Materiality Assessment (Continued)
ZEEE (&)

In order to better understand stakeholders’ views and
expectations of the Group’s operations and ESG performance, the
Group will continue to enhance communication with stakeholders
through more diversified communication approaches.

The following materiality matrix summarizes the important issues
and stakeholders’ concerns that have been identified by the
Group:

Materiality Matrix EZ {46

Occupational Health and Safety B (i

Community Participation 4 &£ 52 \.

Employment Practices {&{f&1& {7

Climate Change .

HRRRNFERE

T

A

Labour Standards 5 T %8|

Waste Management [ )& 12

Level of Influence on Stakeholder’s Assessment and Decision-making
HRHE

REBRTEFNDEHAEE 2 ZEMR
B HeREARANEALYE &%
ERBENRESNERSR ARESZT
ey Bma = -

MNEEHERESAAEECEHNINE
EXBLBNERIEE:

/ Product Quality Z & %%

Development and Training 3

Customer Management &5 &

—

Food Safety RREE e

/ Supply Chain Management & & & 12

®—— Anti-corruption R& 5

Advertising and Product Labelling &% 5 = @124

Level of Significance on the Group’s Sustainable Development

HASEAFHEERNEENE

@ Environmental Protection ® Employment and Labour Practices Operation Management Community Investment
IRGERE EBIERBTIER HEER HEIRE
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OPERATION MANAGEMENT
LEEE

The Group is committed to providing customers with a
quality shopping experience and establishing close and good
relationships with them. The Group has formulated various policies
related to supply chain and product management to ensure that
products could meet customer expectations and requirements
from procurement, sales to after-sales service.

PRODUCT RESPONSIBILITY

As a department store retailer, the Group understands the
importance of product quality and safety. The Group has
established a quality management system and formulated the
work processes for product quality audits in accordance with
relevant requirements. The management systems of the Group’s
headquarter and Shiyan Store have been certified by the ISO9001
quality management system. The Group has also formulated
various policies related to product health and safety, customer
service, personal privacy, advertising and labelling, including
the “Commodity Quality Management System” and “Advertising
Release Process” to protect customers’ health, safety and
interests.

During the Year, the Group was not aware of any material
non-compliance with any laws and regulations concerning health
and safety, advertising, labelling and privacy matters relating to
products and services provided that would have a significant
impact on the Group, including but not limited to the “Food Safety
Law of the People’s Republic of China”, the “Law of the People’s
Republic of China on the Protection of Consumer Rights and
Interests” and the “Advertising Law of the People’s Republic of
China”.
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Operation Management (Continued)

CEEE(E)

Quality Verification

HERE

To ensure that the products sold from the procurement to the sales process
meet the requirements of quality and hygiene, all products sold must comply
with the packaging and quality regulations set out in the Group’s “Commodity
Quality Management System”, and obtain relevant qualification certificates. The
supermarket operation centre of the Group manages product quality in accordance
with the operation procedures of “Commodity Circulation Management”, strictly
regulates the storage and handling requirements by not selling unqualified
products. This could ensure the quality of products sold. At the same time,
the branch comprehensive management department needs to carry out quality
inspections on products, and guide and coordinate employees to manage product
quality and hygiene. The product quality inspection results will be recorded in
the “Commodity Quality Sampling Inspection Form”, which will be reviewed and
followed up by the head of the quality management department.

At the same time, if any defective products are found in the sales outlets,
the employees of the Group have the obligation and right to complain to the
supermarket operation centre. The Group also has an inspection team to
conduct monthly inspections at each branch to ensure that the branch meets
the management requirements. For the distribution of counterfeit and shoddy
commodities resulting in reports and complaints by consumers, the Group will,
depending on the severity of the circumstances and the amount of monetary loss,
and in accordance with the circulation procedures of commodities pursuant, be
held responsible and compensated by the relevant responsible department in
accordance with the Quality Management Responsibility Ordinance; if personal
injury or significant loss of properties is caused, the person-in-charge of the
department shall be held responsible for the circulation of commodities as well
as the legal responsibility. The Group has also established relevant procedures to
control the recall process for defective products. If any defective product is found,
the Group will immediately initiate the recall process, and re-deliver the products
after quality inspection and confirmation. The case will be closed after confirming
that the customers has received qualified products. During the Year, there was no
product sold or shipped subject to recalls for safety and health reasons.
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Operation Management (Continued)
EEEE(8)

Food Safety The Group attaches importance to food safety and has formulated a food safety
BEmEE management system to manage food safety and reduce risks associated with
food safety. Each shop must, as required under the “Provisions for Sampling and
Inspection of Commodity Quality and Hygiene”, conduct regular examinations
on cooked food products. The Group also has strict requirements on the
storage of food, for example, semi-cooked and cooked food products must
be separated from raw food materials by a distance of at least one meter to
avoid cross-infection. Furthermore, the Group actively promotes food safety,
provides employees with food safety training, and offers customers high-quality
and safe food. In addition, the Shenzhen branch of the Group reports all of the
information on pre-packaged food to the “Shenzhen Food Safety Traceability
Credit Management System” to ensure that products can be traced in the event of
any food safety incidents in the future. If there are any food safety incidents, the
Group will immediately initiate the collection procedure to recall the food products.
The Group will assign staff to follow up on the relevant cases, and compensate
customers according to the severity of the individual cases. After verification, the
new food products will be re-delivered, and the case will be closed after confirming
that the customer has received the qualified food products.

During the Year, two of the Group’s shopping malls continued to be chosen by
Shenzhen Franchise Association as the Management Model Shop of Standardised
Management on Food Safety in Shenzhen, and three retail stores were selected as
standardized food safety management stores in Shenzhen, which demonstrated
the Group has a high level of food safety management system.
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Operation Management (Continued)

LEEE(H)

Advertising and
Product Labelling
BERERER

The Group regularly publishes product promotion advertisements on various
media platforms such as large advertising boards, social networking pages and
promotional leaflets. The Group needs to ensure that the advertising content is
produced and published in accordance with the requirements of the “Guide for
Advertising Release” to ensure that the Group meets the requirements of relevant
laws and regulations while implementing effective advertising and promotion.

The products of the Group are attached with labels, such as the date of
manufacture, the best date of consumption and the ingredients, so that customers
can know the product information. The Group also implements the “Commodity
Quality Management System”, which regulates and inspects the labels of products.
Any products that do not have relevant information marked on the conspicuous
parts of the products cannot be sold.
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Operation Management (Continued)

LEEE(E)

Customer Privacy

EFAE

Intellectual Property
Rights
H o E R

The Group is committed to protecting customer personal data and privacy, and
has formulated relevant policies to guide employees on how to collect, use,
access and protect customer personal data. The Group will only collect customer
information for marketing purposes as permitted by the relevant privacy laws. The
Group will not disclose or use customers’ data for any other purpose, ensuring
that customers’ privacy rights are not violated.

Customers can always inquire about the protection policies and measures of
personal data, and have the right to request the Group to update their personal
information or delete their data from the Group’s record.

The Group has compliance procedures and related policies in place to protect
customers’ personal data from any unauthorized misappropriation, access,
modification or disclosure. The Group attaches great importance to protecting the
customer privacy during the entire process of collecting, using and processing
customers’ personal data, and is committed to ensuring that customers’ personal
data are only securely processed and stored for the purpose specified at the time
of collection.
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The Group has established relevant policies to regulate the information technology
management within the Group. The Group’s technology and information
department is responsible for ensuring that the software, hardware and information
used in the business operation are properly licensed. Any copying or downloading
of information, software and images from the Internet requires the approval of
relevant authorities. In addition, the Group keeps close eyes on infringement in the
market to prevent it from any such irregularities, such as counterfeit trademarks.
The Group also regularly monitors such operations in the market to ensure that the
intellectual property rights are not infringed.
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Operation Management (Continued)
HEEE(8)

The Group pays attention to customers’ experience and needs, therefore the
Group regularly conducts customer satisfaction surveys and compiled the
customer satisfaction survey report of 2022. The Group collects customer
opinions via online questionnaires on its website. The Group intends to improve
the management system and service quality to enhance customer satisfaction by
collecting objective opinions and evaluation from customers. The Group also has
a complaint mechanism to handle customer complaints. Customers can make
complaints at the branch or through the telephone hotline. All complaints are
handled by the receptionists of the Group’s customer service, and the person of
relevant department will handle and follow up the complaint cases and provide
feedback to the customers. The Group received 3 complaints from customers
regarding food freshness during the Year (2021: 4 complaints). All complaints have
been recorded and followed up, and consensus with customers has been reached.

Customer
Management

EFE®R

AEEIERERBMNEL  AUAKEEEMETHEEMEERAS - WHIEC2022
FmBERMRERE) AEEXEBURAHELERR FEUUEBKER
EEBNERNFE KMNEEEEZARNMRBEERE BT mEE - A&H
TREEHEY BEEARRF BEREURDEXEBEAARELRF -ME
BRFIHAKRENEREMZFABRE  YHABBPFINAEARE RRER
RER ITREEE ARBERAFEREEPIREAMRMMEENRF (=T
——F i 4R) - ARFERCEFRCE - BRAE - WEEATER —ZHE -

ANTI-CORRUPTION
In order to maintain the corporate integrity culture, the Group has A4 EEZ (b AKEFEBE(RIZ )
required its employees to abide by the law and various anti-fraud EY R(RIZIELRYEI Y KBS BE KR E5H
systems established by the Group, including the “Anti-fraud & . @E(KREBRG|IE)  LLETAEET)
System” and the “Red Line Behavior Regulations” in accordance % . Bk 8 TEFEEZ KL AEBMNE =5
with the “Risk Control System” and “Risk Control Framework”. The & BRG A B LB EED - AEFLR
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Group’s rules and regulations ensure the compliance with code
of ethics. The Group does not tolerate any form of corruption
(including fraud, bribery, forgery, extortion, conspiracy, corruption,
money laundering and collusion). Disciplinary action shall be taken
against any form of misconduct or malfeasance.

During the Year, the Group was not aware of any material
non-compliance with related laws and regulations of bribery,
extortion, fraud and money laundering that would have a
significant impact on the Group, including but not limited to
the “Company Law of the People’s Republic of China” and the
“Bidding Law of the People’s Republic of China”. Besides, there
was no recorded concluded legal case regarding corrupt practices
brought against the Group or its employees.
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Operation Management (Continued)
HEEE(8)

The Group has a whistle-blowing mechanism to prevent and
stop fraud. The Group has formulated the “Complaint Handling
Management System” and “Incentive Measures for Employee
Complaints and Reports”, and encourages stakeholders such as
employees and external partners to report. The Group sets up
various reporting and complaint channels for employees, including
telephone, email and letters, and also set up the General Manager
Mailbox in the front desk, washrooms and other areas. The
whistle-blowing mechanism ensures that all reported information
is kept confidential, while assuring that the whistle-blowers will
not be unfairly treated, including any unreasonable dismissal or
unreasonable disciplinary action, etc. For effective reporting, the
whistle-blowers will be rewarded according to the circumstances
and seriousness of the reported cases. The audit department
shall establish an investigation team in accordance with the
“Anti-fraud Investigation and Handling Process” to conduct an
investigation and report to senior management. All reports will be
treated confidentially, and personnel involved in the investigation
of fraud cases are not allowed to disclose information related to
fraud reports and investigations without authorisation. Those who
leak reported information in violation of laws or retaliate against
reporters or investigators will be dismissed or have their contracts
of service terminated, and those who violate the laws will be
referred to judicial authorities for legal action.

In order to ensure that employees have a certain degree of
understanding of anti-fraud and integrity ethics, the employees
of the Group are required to receive relevant anti-fraud and
professional ethics training during induction trainings. At the same
time, the Group provides anti-fraud trainings for all employees
annually. The Group’s managers and employees also need to
sign the “Anti-fraud Management Responsibility Letter” or “Letter
of Commitment on Integrity and Honesty”. In addition, the Group
has also advertised anti-fraud posters in the workplace to remind
employees of the information and reporting channels for anti-fraud.

During the Year, 3 directors and 48 employees of the Group
received anti-fraud training, the training hours reached
approximately 6 hours and 96 hours respectively (2021: all the
directors and 55 employees received training of 6 hours and 55
hours respectively). The training mainly covered the definition of
fraud, the meaning of anti-fraud, the Group’s attitude towards
fraud, relevant laws and cases regarding anti-corruption,
anti-money laundering and counter-terrorist financing, as well as
corporate integrity governance and ethics, to enhance employees’
understanding on anti-fraud and anti-corruption so as to prevent
them from violating the relevant laws and regulations. The Group
also encourages employees to report any fraudulent behavior.
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peration Management (Continued)
HEEE(8)

The Group also requires business partners to strictly comply with
anti-corruption regulations. All of its business partners shall sign
the “Integrity Commitment Letter for Partners” and “Anti-bribery
Commercial Agreement” formulated by the Group to ensure the
fairness, impartiality, integrity and honesty of the cooperation
between both parties. The Group maintains zero tolerance
towards bribery and corruption, and prohibits business partners
from obtaining benefits from business relationship in staffing within
the Group or providing benefits to them.

SUPPLY CHAIN MANAGEMENT

The Group is committed to implementing effective supply chain
management and maintaining good business relationship with
suppliers. “Supplier Admission System” and “Supplier Introduction
System” are formulated by the Group for the selection of suppliers.
The Group mainly considers four principles when selecting
suppliers, including picking up nearby, purchase costs saving,
direct pick-up and bulk purchases in order to save operating costs
and reduce the impact of exhaust emissions during transportation
on the surrounding environment.

Respective measures have been set up by the Group to ensure
fair competitions among suppliers during the procurement
process. The Group has established an online service system
for suppliers to conduct tenders through online forms, which
sets out relevant tender information and contact details of
business invitation personnel to ensure fair tendering. In addition,
employees who are in any way related with in the suppliers are
not allowed to participate in relevant procurement activities.
During the Year, the Group had a total of 810 suppliers (2021:
806 suppliers), all of whom were from the PRC as selected (2021:
all of whom were from the PRC as selected) and engaged through
the above-mentioned procurement practices.
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Operation Management (Continued)
HEEE(8)

Supply Chain Environment and Social Risk Management
The Group adheres to the vision of sustainable development,
and is committed to promoting green procurement. The Group
has established relevant mechanisms and policies to manage
environmental and social risks associated with the supply chain in
order to reduce its exposure to the operational risks among the
supply chain. The Group has set relevant food safety standards
for its suppliers to ensure the safety and hygiene of the food
supply. Besides, the Group has also set annual performance to
evaluate suppliers, thus deciding whether to renew their services
or not. During the review, the Group prioritises the suppliers with
management system certification and environmental credentials in
selection to encourage suppliers to incorporate the environmental
protection and sustainable development into their operations, for
instance, adopting environmentally friendly materials, improving
transportation routes for emission reduction, and maintaining
the integrity and business ethics. To ensure the suppliers
could comply with the environmental laws and regulations and
fulfill their social responsibility, the Group closely monitors the
business conduct of suppliers during the review, and gets a
further understanding on their relevant performance and supply
of goods through on-site inspection. If any non-compliance is
found or failure of a supplier to satisfy relevant requirements on
a continuous basis, the supplier may be required to terminate its
supply.

Besides, the Group gives preference to the local suppliers to
reduce air pollutant emissions and energy consumption caused
by transportation. It also successively selects and procures green
food products which must comply with the quality and usage
criteria as required for such food products labeled as green
products in terms of place of source, and pesticides, fertilizer and
feedstuff used.

At the same time, to ensure that the performance of the
suppliers continues to meet the requirements of the Group and
encourage them to consider and manage their environmental
and social issues in their operations, the Group maintains close
communication with suppliers, understands the suppliers’ supply
and services, resolves the related supply and service issues, and
makes corresponding improvement measures. The Group shares
sustainable operating practices and disseminates environmental
concepts, including the latest knowledge on quality safety,
good employment and environmental practices. The Group also
provides necessary guidance on how to implement environmental
measures throughout the supply chain.
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EMPLOYMENT AND LABOUR PRACTICES

BERELIER

The Group is committed to providing employees with an effective
employment system and a good working environment. The Group
has formulated various personnel policies and measures to protect
the safety and rights of employees.

EMPLOYMENT PRACTICES

The Group has prescribed policies and regulations on
remuneration and benefits, recruitment and promotion,
dismissal, working hours and holidays, equal opportunities and
anti-discrimination to ensure the protection of employees. The
Group will also regularly review and adjust policies and regulations
related to employees.

During the Year, the Group was not aware of any material
non-compliance with employment-related laws and regulations
that would have a significant impact on the Group, including but
not limited to the “Labour Law of the People’s Republic of China”
and the “Labour Contract Law of the People’s Republic of China”.
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Salary and Benefits

FHRER

According to the “Remuneration and Welfare Management System”, the Group
provides employees with a competitive remuneration, assessment bonuses and
various allowances according to their positions and performance. The Group
also regularly reviews and adjusts the above remuneration and welfare according
to market remuneration levels. In addition to statutory benefits such as social
insurance and housing provident fund, the Group also provides employees with
medical insurance, holiday savings, staff quarters and group health funds, etc.
Employees can also receive birthday congratulations, transportation subsidies and
holiday benefits etc.

During the Year, in order to enhance the sense of belonging of the company's
employees, improve employee satisfaction and recognition of the company, the
Group granted those employees who have rendered 5, 10, 15 or 20 years of
service the gold coins and anniversary service certificates with commemorative
meaning and collection value, in recognition and appreciation of their hard work
over the years.
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Employment and Labour Practices (Continued)

BN TER (&

Recruitment,
Promotion and
Dismissal

BE BAKkERE

The Group conducts internal and external recruitment based on job requirements.
The Group conducts recruitment according to the “Internal Recruitment
Management Process”, “Internal Recruitment Operation Guideline”, “External
Recruitment Interview Operation Guideline”, and “Operational Guideline for
Recruitment of Fresh Graduates” to ensure that the recruitment process is open,
fair and just. The recruited personnel are audited by the interview panel composed
of the relevant management according to the “Admission Approval Operation”
formulated by the Group. The selection of candidates is based on merits, taking
into account their suitability for the relevant positions and their capabilities in
satisfying the current and future demands of the Group.

The Group also evaluates employees’ qualifications, experience and past
achievements, as well as interview performance in accordance with the “Promotion
Management System”, and provides opportunities for job promotion or position
transfer. When internal staff cannot meet the requirements of vacant positions,
the Group will implement external recruitment and recruit suitable talents in
accordance with the “External Recruitment Management Process”. Meanwhile, the
Group has established the “Performance Appraisal Incentive Plan”, which conducts
regular appraisals on qualified employees, and scores on the work ability and
performance of employees, which are used as the basis for their promotion.

The Group and its employees may terminate the employment contracts as
stipulated, and give the other party an appropriate notice period and payment
in lieu of notice in accordance with policies such as “Dismissal Policy” and
“Resolution and Termination of Labour Contract”. The Group prohibits any
unreasonable dismissal.
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Employment and Labour Practices (Continued)

EERE TER (&

Working Hours and
Holidays
ITHERBERRERBE

Equal Opportunity
FERE

Anti-discrimination

Rk R

The “Employee Working Time Management System” states that employees are
required to work under the shift system and shift schedule established by the
Group. In addition to statutory holidays, employees of the Group also enjoy various
paid holidays, including marriage leave, maternity leave and paternity leave, etc.
Employees who have worked continuously for 1 year can also enjoy 5 to 15
days of annual leave. Besides, the Group has also established the “Non-full-time
Employment Guideline” to clearly state the working hours limit and salary
standards for part-time employees, ensuring the remuneration and benefits of such
employees.

(BT THEREESNE)FNAE TFEASEGENRKS REEIR LI - B
RSN AEEEINZTARETHRY  BRER ERMEERS 28
THERIFHNEINAZASEISRNFRR - o REBHCGER A FIBTiEE
B YIRS TH TERBIRGI L TERE - AMRIEEME TR RER

The Group pledges that employees shall have equal opportunities in employment,
promotion, training and treatment in accordance with the “Equal Opportunity
Policy”, and will only be selected based on job requirements and the employee’s
experience, skills and job performance. Where feasible, the Group also provides
corresponding arrangements for people with disabilities to ensure that they receive
their due rights.

AEEZR(FERERFDARBTIERET R HIRGEHZETFEHRS
R RERBIEMUNER  ULZETHER  REXRTIERALETIRE -
EATERT  AEBTREAATREERRZS  BRESIEEOER -

The Group’s “Anti-discrimination Policy” stipulates that the Group needs to ensure
that its employees are not discriminated based on race, social class, nationality,
religion, physical disability, gender, sexual orientation, union membership, political
affiliation or age. The Group also prohibits any form of sexual harassment.

AEEA(REEBRR)FTANEEFTRRE IO INEENERK  HEFH  BHE -
R HRER MR MERE - TEEE  BARBRFROTEMZ I AR -
AEBIFZEIEMPEANERETR -
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Employment and Labour Practices (Continued)
EBREREIER(E)

As at 31 December 2022, the Group had 618 employees (as at
31 December 2021: 660), 616 of them are full time employees,
and the rest are interns. Among the Group’s employees, 617
employees work in Mainland China, and 1 employee works in
Hong Kong. The following is the composition of the Group’s
employees

As at 31 December 2022
BE-E-_—_H+=-A=+-—H

Number of employees by gender
RERESBETAK

335

mMale E1%  ® Female Z 1%

Number of employees by age

BRERERNESETAR
28

129

283 352

HE-_Z-_—_F+=-A=+—H ' &A&H
HEGIBRETL (B2 =-_—9F+=A
=+—H:#%%5660%) E+eiem A2
BiEE EH#HAETLE -TALEME
T BI7ZEIEFRBEARNMIIE 188
THEEBIE - REEBEITWAKY RN
I

As at 31 December 2021

BE-_E-_—%+=-A=+—8H

Number of employees by gender
RURESETAH

308

mMale E1%  ® Female Z 1%

Number of employees by age

BRERAREISET A

21

® Under 30 years old 305754 ® 30-50 years old 30-505% ' Over 50 years old 505%A ® Under 30 years old 305%LA_E = 30-50 years old 30-505%  Over 50 years old 505754 £

Number of employees by employee category Number of employees by employee category
ERAESETAH RBAESETA#
22 20

208

388

428

212

m Senior grade iS4 = Middle grade £} General grade —fi% m Senior grade 4% m Middle grade F £} General grade —fi%
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Employment and Labour Practices (Continued)

EERE TER (&

DEVELOPMENT AND TRAINING

The Group values personal development of its employees and
provides various training and development opportunities for them.
The Group has formulated the “Employee Training Management
System”. Annual training programs are formulated by the Human
Resources Department so as to enhance employees’ skills,
management capabilities and service skills, etc., as well as their

R R

5

competitiveness in the workplace.

2022 Employee Training Plan

Training type

BIIEE

Training content
BIRE

AEEERBETEAREK RETRHE
REIREREE - AKECHE(EIH
BEIIEEGE) X hANERFTOHE
FREBIGFE - RABINKAE R
ARBHRITE - MR B THEBS AR

—E_—FE8IEIIEFE

Training target

Cultivation of high level
management personnel

BEEEHIEAEE

In November 2022, the Group held the 2022 Internal
Communication and Business Discussion Seminar with
Baijiahua Business. Through communication and training
with Yunzhu Hotel, management personnel felt the
warmth from the hotel team and learnt to enhance and
improve customer service, focus on personnel training
management, cultivate team spirit, and study market and
customer needs.

R E B PR20229F11 A B it B (EEFE R £2022F NE 2w &
KEZBEHE BANMEZRHEOIREI  EBAE
RZEEEBRANEE BERREAMNTEREETRS TEA
FIEEEE ESEBBELRAETSEMBRER K -

BIH R

Headquarter
managers and
branch supervisors

BERIE DIEXE

Training of middle level
managers, base level
managers and new

employees
FEEIEAE HEERE
AB - TEITHI

In order to provide excellent service quality, the Group
conducted trainings on enhancing the professionalism of
frontline operation staff, display standards training and
other various thematic training in various retail stores
and shopping malls during the Year, including "CAD
Practice", "O20 In-Purchase Online Operation Training",
"New Employee Induction Training", "Live Broadcast Skills
Training", "Fire Knowledge Training", "Digital Operation”,
etc, to increase discussions, communications, and better
inspire the team's thoughts.

REHRHNBRERE  AERERAFEERBTEPE
LEDHOETEAR - REEABFEERBRANEZI
RAOEEZI - AR FREEE - B2 (CADER) -
(O20mfE & LRI FID) ~ GRE T AREID - (B %
D - OB B IFI) - (BF(EEZ) - §EIB I
o RmAR BHAUEBRE B

Branch staff and new
employees

>
o
il
H
e
pl
H
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Employment and Labour Practices (Continued)
EBREREIER(E)

The Group also holds daily staff training to enhance the quality of
its sales and services. Besides, the Group encourages employees
to pursue self-development and strengthen their self development
to improve as well as their ability to perform duties, thus making
employees more competitive in the industry. The Group will grant
incentives to those employees who have worked for the Group
for one year or more, and has obtained qualification with national
recognition during employment.

In addition, the Group has orientation training for all newly
recruited employees to assist employees to familiarise with the
working environment and job responsibilities as soon as possible.
The Group provides various types of training in accordance with
the “Pre-job Training Program for New Employees”, including
company introduction, employment system, job responsibilities,
daily work processes, business service etiquette, and teamwork
spirit.

To ensure that employees are properly trained, the Group also
has relevant procedures and standards for selecting internal
training instructors. According to the “Internal Training Instructor
Evaluation Plan”, the selected instructors must meet the
qualification requirements for training instructors and complete the
assessment of the evaluation committee in order to develop and
teach the training courses.

EEREERARAR

AEBAMETASETEIIIRAHBE
MR ERKFE - fLoh AEBEEE
TEREE M FERTIRSBERE
DR MBEIETEANEABRF N - W0
RETIITE—Fsk\ Lt THEAEBIIE
HE 2BFTESERAANERES
AEEGH TESUIESE -

REBSANR ABE TRAABEI
BHETERABZITFRELEUBE
AEBRBGTETMAIEI DRI ERE

BEUSEY  RERANA - EEHE
MERE - BRITERRE  BHEREE

AR BB A 1ErE S o

REREBIRIGENEI - AKEEH
BRI EM T ERERRERIEE I
BR(AMEJBEEAFEDR) - BREE
EEFETEETEIBOOERERIAR
BENEZREENE % HAETHIR
TR MR-
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Employment and Labour Practices (Continued)
EBREREIER(E)

LABOUR STANDARDS

The Group strictly prohibits the employment of child labour and
forced labour. The Group’s “External Recruitment Interview
Operation Guideline” and “Non-full-time Employment Guideling”
have stipulated that candidates must be at least 18 Years old
before they can start working. The Group has also formulated
the “Operational Guideline for Conducting Background Check” to
review candidates’ personal information during the recruitment
process to avoid accidental employment of child labour. The
Group conducts regular examinations and inspections to prevent
the use of child labour or forced labour in its operations. Apart
from that, the Group stipulates the regulations on overtime
management in accordance with the “Working Hours Management
System for Employees”. All employees must apply for overtime
in accordance with the procedures in advance, and obtain the
approval of the managers. The relevant overtime fees must also
be paid according to statutory requirements. Infringement will be
sanctioned according to the situation, and in serious cases, the
relevant employment contract will be terminated immediately.

During the Year, the Group was not aware of any non-compliance
with laws and regulations related to child labour and forced labour
that would have a significant impact on the Group, including but
not limited to the “Labour Law of the People’s Republic of China”
and the “Provisions on the Prohibition of Using Child Labour”.

HEALTH AND SAFETY

The Group is committed to providing employees with a safe
and healthy working environment. In order to ensure that
accidents at work are properly handled, the Group explains
the definition, declaration process, treatment process and
treatment of work-related injuries according to the “Guide for the
Work-related Injuries of Employees”. The Group also established
and implemented a “6S” office management system, which is a
workplace organization method that highlights “Sort, Set in Order,
Shine, Standardize, Sustain and Safety”. This could create a good
working environment for employees to improve work efficiency

T
AEEBREEAETIREHLT - AL
BN IREEm R IR IEIE ) (GER B H
EITHRIEIES) BT HEREEFH18HE
o BT I AEE T E(E R B
BIRIEIES|)  EREBETRMEREN
AAEHR BeLRREETHBR K
EETTHETEESRRE  HI-HYE
R ME TR ST - Bt Z o
AEBMIBIE(E T TESRESESE)T
BBABMMEESEMRTE a8 T miEy
EIRBFIEAEE  TESHBAEEN
FE  AHEMIERNERETEERE -
MBS RERTR  BREBRT RS
BEZRS K ILABERSLY -

RAFE AEEY TANEZBEETAEEE
[ E T Jo 58 %l 85 T 18 B8 )X Bl K2 48 61 i
HAKBEREATZENER  BEEAT
BR(PEARKMEL FE) K B (E
IEEREIRE) -

RERZZE

AEBHNRETRAEZZ2BENTFR
B -RERIGEARIZERE A%
BMRE(BITBREBDHAIEN
TE BHAE BREBEREREIIEGR
B AEBENREINERMAE[6S]ER
HIE B ERA IR KB FRE
B 28 REINIESHAZFX &
BETRYRFIFERE KRS IEX
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Employment and Labour Practices (Continued)
EBREREIER(E)

During the Year, the Group was not aware of any material
non-compliance with health and safety-related laws and
regulations, including but not limited to the “Regulations of
Guangdong Province on Work-related Injury Insurance” and the
“Fire Control Law of the People’s Republic of China”. During the
Year, no fatal case was recorded by the Group, while during the
past three years, it recorded a total of 1 fatal case, (during the
past three years, it recorded a fatal case due to a traffic accident
occurred to an employee when off duty). The accident was
identified as a work-related injury by the local Human Resources
and Social Security Bureau, and reasonable compensation was
given. In addition, 2 cases of work-related injuries and a total
of 334 lost days due to work-related injuries were reported in
the Group during the Year, which were mainly work injuries in
operating activities. The relatively serious case was caused by
the accidents occurred during circuit maintenance (2021: 5 cases
of work-related injuries and a total of 146 lost days, which were
mainly work injuries in operating activities. The relatively serious
cases were caused by the accidents occurred during business trip
and circuit maintenance respectively).

To handle work-related injuries properly, the Group arranges
medical treatment for injured employees immediately upon the
occurrence of accident, to make sure employees can receive
timely treatment. For employees who cannot go to work normally
due to work-related injuries, the Group arranges for them to take
leave for recuperation in accordance with medical advice; for
employees who need to be hospitalized, the Group cooperates
with the hospital to arrange for medical treatment; for those
who are discharged from the hospital, full rest is provided in
accordance with medical advice. At the same time, the Group
promptly reports work-related injuries to the social security
authorities to protect the rights and interests of employees and
the Company, and provides assistance to employees who need
to undergo work-related disability assessment. The Group also
keeps the relevant cases on record while strengthens guidance
on safe operations, instructs employees in stock moving under
relevant regulations, uses loading tools properly, takes proper
protective measures, strengthens training on emergency response
and plan handling, and formulates care measures adopted during
and after work-related injuries, in order to minimize the possibility
and impact of such accidents.

EEREERARAR

RAEE AEBITNBRTMNEETER
BERZE2HEBEERER  BEATR
RCERE TERBIGEH) RPEARH
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Employment and Labour Practices (Continued)
BERZTIERGE)

EMPLOYEE WORK INJURY TREATMENT PROCESS ETI IS EERRE
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Employment and Labour Practices (Continued)
EBREREIER(E)

In order to reduce employee-related safety risks and enhance
employees’ occupational health awareness, the Group also
provides employees with occupational safety training, which
includes occupational disease prevention and occupational
health and safety. In addition, each store or shopping mall of the
Group also regularly organises fire drills to increase employees’
awareness of fire prevention and emergency awareness.

The Group values the physical and mental well-beings of
employees and regularly organises employee activities, including
outdoor development training, birthday events, cooking
competitions and Dragon Boat Festival parties, so that employees
can get a chance to relax outside of work and enhance their
sense of belongings to the Group.

In response to the outbreak of the COVID-19 pandemic, the
Group strictly abides by and implements the guidelines and
announcements regarding epidemic prevention issued by the
Chinese Center for Disease Control and Prevention, developed
a proposal for epidemic prevention, committed to enhancing
the Group's awareness of epidemic prevention and stepping
up hygienic management to safeguard the health of employees
and minimise operating risks. The Group requires employees,
customers and partners to adopt good personal protective
measures, wear facial masks at all times, and receive body
temperature examination before entering office areas, retail stores
and shopping malls. Furthermore, the Group exercises stringent
sanitation and disinfection management. In addition to increasing
the frequency of cleaning and disinfection for information desks,
sales areas and toilets etc. Special disinfection and cleaning
are also provided for air-conditioning and ventilation systems.
Moreover, in response to the announcement from the government,
the Group recommends employees to avoid any visits to high-risk
areas; if inevitable, upon visits they need to have self-quarantine
and provide proof of negative COVID-19 nucleic acid test result
within the previous 3 days prior to the resumption of work.

EEREERARAR
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ENVIRONMENTAL PROTECTION
RIBIRE

EMISSIONS

The Group attaches great importance to emissions from business
operations, including greenhouse gases, air pollutants, waste and
sewage. The Group has established various policy and measures
related to emission reduction and safe emissions to reduce the
impact of emissions to the surrounding environment.

During the Year, the Group did not identify any material
non-compliance of environmental laws and regulations related
to air and GHG emissions, discharge to water and land, and
the generation of hazardous and non-hazardous wastes, which
caused a significant impact on the Group, including but not limited
to the “Environmental Protection Law of the People’s Republic
of China”, the “Water Pollution Prevention and Control Law of
the People’s Republic of China” and the “Atmospheric Pollution
Prevention and Control Law of the People’s Republic of China”.

Air Emissions

The main sources of the Group’s air emissions are vehicles
powered by diesel and petrol. To cope with the above, the
following emission reduction measures are actively adopted to
mitigate and control the impact generated from the above sources
of emissions:

e Periodically undergo inspections and maintenance of vehicles
to maintain the efficiency of vehicles;

e Plan routes in advance to avoid duplicate routes and optimise
the use of fuel; and

e Remind employees to turn off idling engines.

The Group has generated 151.95 kg of nitrogen oxides (‘NOx”),
0.57 kg of sulphur oxides (“SOx”), and 7.83 kg of respiratory
suspended particulates (‘PM”) during the Year (2021: 150.8 kg,
0.6 kg, and 7.7 kg).

B

AEBEGEBEETRELNERY
BRAERE ZRSRY BEWRS
Ko REECATLERBRARERZ 2
E R R IE i - B BE R AR R

& -

RAFE AEEYEZRTAREER
BRERMAEZEREBEN - AR R HEE
W ELEBREREEEREMNREAR
ERUEMBAEREENEATE - ZFR
BERERBEEITRR(PEARKM
BIRBREL) (hEARKME KGR
PiiaiE) KA EARKEMBE KRR )TRA
D e

BE SR BER
AEBEHERFREZRIRSEFHHEED
SOm kUM BEE LB AKREE
BREREUA TR BB AR D RAEHIZE R,
BEBRRNTE

HETTE@MIRE M E AR ER

=
&

o RAMIIBEABPLEEBILELR
KRR &

o REESWHZTESIE-

REBRREEHRDH151.95T R A
) (TNOx 1) ~ 0.57F B |t ([ SOx])
M7.83FmAMALZHT ([PM]) (=ZF
T —%:1508T % 06T M7.7T5R) °

34 Jiahua Stores Holdings Limited  Environmental, Social and Governance Report 2022



Environmental Protection (Continued)
RIGRE (58)

GHG Emissions

The main sources of the Group’s GHG emissions are diesel and
petrol combustion from vehicles, diesel combustion from backup
generators, natural gas consumption for cooking in the restaurants
and use of refrigerants (Scope 1) and purchased electricity (Scope
2). The Group attaches great importance to its carbon footprint
and is committed to reducing the impact of its business on the
environment. Therefore, the Group has set target to install solar
energy facilities in the Songgang and Longhua stores by 2025,
using 2021 as the baseline year, in order to increase the use of
renewable energy and thereby reduce the GHG emissions from
electricity consumption. In addition, the Group has adopted
the following measures to reduce GHG emissions during its
operations:

e Actively adopt emission reduction measures for vehicles, and
the respective measures are illustrated in the section headed
“Air Emissions” in this aspect; and

e Actively adopt environmental-friendly, energy-saving and
water-saving measures, and the respective measures will be
illustrated in the section headed “Use of Resources”.

During the Year, the Group’s GHG emissions was approximately
12,991.39 tCO,e (2021: 20,541.1 tCO.e), of which the GHG
emissions produced by electricity consumption accounted for
approximately 87.62% and the GHG emissions produced by the
combustion of fossil fuel and the use of refrigerants accounted
for approximately 12.38%. The total GHG emissions decreased
by approximately 36.75% compared to last year. In addition to
the slight decrease in business activities under the COVID-19
pandemic, the Group has also referenced the latest emission
factor published by the Ministry of Ecology and Environment of the
PRC, therefore decreasing the GHG emissions from the usage of
electricity.
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Environmental Protection (Continued)
RIGRE (58)

Waste Management

The waste of the Group is mainly non-hazardous waste. The
Group has set target for waste reduction, reducing the total
non-hazardous waste intensity (tonnes/m? by 2026, using 2021
as the baseline year. To ensure that waste generated by its
business activities is properly handled and achieves the relevant
target, the Group has established various waste discharge
management measures. The Group sets up recycling bins at the
entrance of supermarkets to collect recyclable waste, meanwhile,
donates slightly damaged or outdated products to organizations
or charities needed. Other non-recyclable waste are collected
by the contractor and sent to the landfill. During the Year, the
Group’s recycling rate for non-hazardous waste amounted to
approximately 97.2% (2021: 98.0%) while the recycling rate for
hazardous waste was approximately 67.9% (2021: 68.2%). To
enhance the green practices, the Group has also used the Forest
Stewardship Council (‘FSC”) certified paper for printing of the
Annual Report during the Year.

Food waste is the main type of non-hazardous waste produced
during the Group’s business operations. The Group has formulated
stringent management policies and procedures for food waste.
During the Year, the Group generated approximately 157.0 tonnes
of food waste (2021: 165.0 tonnes) and appointed a qualified third
party to collect and dispose the food waste produced. During the
Year, the Group’s production of food waste accounted for 94.03%
of the total amount of non-hazardous waste. Approximately
9.97 tonnes of office-used paper was recorded, accounting for
approximately 5.97% of the total amount of non-hazardous waste,
and the total amount of non-hazardous waste produced was
approximately 166.97 tonnes.

During the Year, the Group recorded 0.84 tonnes of hazardous
waste (2021: 0.9 tonnes), which was all ink cartridges from
office operations. To dispose waste properly, all the hazardous
waste produced by the Group are collected and treated by the
hazardous waste collectors, which are recognized by the local
governments.

Sewage Management

The sewage of the Group mainly comes from the sale of fresh
commodities and the food and beverage operations. The
Group has separated the systems of rainwater and sewage
for the internal draining system of the store building, and the
sewage generated in the Group’s daily operations is treated and
discharged to municipal sewage pipes. Catering wastewater is
only discharged into municipal sewage pipes after oil pretreatment
and septic tank pretreatment. In addition, the rainwater collected
by the Group is also discharged to municipal rainwater pipes.
During the Year, the Group’s wastewater discharge is considered
as its water consumption, and the relevant data and water-saving
measures will be described in the section headed “Use of
Resources”.
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Environmental Protection (Continued)
IﬁiﬁA% (nﬂ)

USE OF RESOURCES

The Group has formulated various resource management policies
and measures to ensure the effective use of resources and avoid
waste. At present, the resources used by the Group’s business
operations include water, paper, transportation and energy
consumption for daily operations of stores, such as electricity used
for lighting systems and refrigerators. In order to promote efficient
use of resources by the Group and its staff in its operations, the
Group has set targeted to reduce electricity consumption intensity
(MWh/m? by 5% and water consumption intensity (m%m? by
2025, using 2021 as the baseline year. In order to achieve the
targets and to use resources effectively, the Group has actively
adopted the following resource management measures:
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AEBEEHESHEREENBEREN
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Resource management measures

EREEER
Energy ° Use energy-saving bulbs and new light-emitting diode lamps;
EIEN 150 FR 87 A2 18 KR B K AR B8 4
o Choose a more energy-saving air conditioning system with variable speed
drives;
BERARERENEEERARS
° Set an energy saving temperature for the freezer;
ERARAENLRENRE
° Use sensor lights in storage rooms and toilets; and
EREEMRIAERREE &
° Organise annual activities (e.g. seminars) to raise employee's awareness on
energy-saving measures.
BEREREH (PINBEE) ARG ETHEREER -
Water ° Post environmentally-friendly notices to remind employees and customers
7K to save water.
RURRER  REETIRBERTHOAK-
Paper ° Use digital marketing, such as online promotion, electronic newsletters, and
4 ok mobile marketing.
CRETEHE fIONELEE EFEARBEHEH-
Packaging materials ° Reduce the packaging of non-food products; and
BEME BOFBERBERNBE R
. Use reusable or recyclable materials for packaging.

EEEATEREANA R HEIERE -

4\

BEERARA
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Environmental Protection (Continued)
RIGRE (58)

During the Year, the major sources of the Group’s energy
consumption are diesel and petrol combustion from vehicles,
diesel combustion from standby generators, natural gas
consumption for cooking in the restaurants and electricity
consumption. The Group’s total energy consumption during the
Year was approximately 20,467.06 MWh (2021: 20,589.4 MWh),
of which the consumption of indirect and direct energy accounted
for approximately 97.53% and approximately 2.47% of the total
energy consumption respectively. The total energy consumption
decreased by approximately 0.59% compared to last year,
mainly due to the slight decrease in business activities under the
COVID-19 pandemic.

The Group’s water consumption of approximately 331,964,10 m®
(2021: 334,716.7 m®) was reported during the Year, representing
an decrease of approximately 0.82% compared to last year.
Water consumption intensity was approximately 2.15 m® per
m® of operating area (2021: 2.20 m®. The decrease in water
consumption was mainly due to the slight decrease in business
activities under the COVID-19 pandemic. The Group experienced
no difficulty in sourcing water that was fit for business operation
purpose during the Year.

Packaging materials used by the Group are mainly plastic and
cardboard boxes. During the Year, the Group’s total consumption
of plastic and cardboard boxes was approximately 41.0 tonnes
(2021: 45.0 tonnes) and 485.0 tonnes (2021: 520.0 tonnes)
respectively, and total consumption of packaging materials was
approximately 526.0 tonnes (2021: 565.0 tonnes). The decrease
in amount of packaging material used was mainly due to the slight
decrease in business activities under the COVID-19 pandemic.

AEBPAFENERERBEERER
LSl R Am BREERERENLES -
EEERIEFENRAGD  URENHEE -
AEERBREFEANRRBEEN R
20,467.06Jk FLBE (=& = — 4 : 20,589.4
KEE)  EdhEEgRbERAES
#4997.53%  MEZREREEREREEYD
2.47% ° RERBFEE R EF NEA0.59%
TERARFORBTERTBRARD -

AEERAFE HEFEKEIRZ331,964.10
SN A(ZZ = —% :334,716.73 2 F7 K) -
BEFTEDN0.82% « BKBENATFERH
KGEEEIBER2 15 AR (ZE=Z—F:2.20
SMTK) cFKETHEHZZEREAZHRH
BEBTEBTHHAERD -HNAFE -
AEEMEBEEARKEUEAKRELEE
R -

AEBFERMBREMBEE ABRBMKS -
RAFE AEBNBBRAERELNAE
410 (= — 4 : 45.0M8) » KAE B0 42
# A 2 4 5485.00M8 (—F — — 4 : 520.0
WE) - BEMBAERS L A526.00 (=ZF
—— 1% :565.0MF) c BEMBBAFEHRET
BOETZERASHARTTRE TERTE
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Environmental Protection (Continued)
I&iﬁA% (na)

ENVIRONMENTAL AND NATURAL RESOURCES
Although the Group’s operations do not involve serious pollution,
as an ongoing commitment to corporate social responsibility,
the Group is aware of the importance of reducing the potential
negative impact of business operations on the environment.
Therefore, the Group identifies controllable environment factors in
its activities, products and service that may have significant impact
on the environment through its ESG-related management policies
and monitoring system, including but not limited to air pollution,
water pollution, solid waste pollution, consumption of energy and
resources, and other environment issues.

The Group strives to reduce its potential impact on the
environment by adopting industrial best practices aimed at
reducing the consumption of natural resources and effectively
implementing environmental management. The Group regularly
assesses the environmental risks of its business, takes preventive
measures to reduce potential risks and ensures the compliance
with relevant laws and regulations. The Group is also committed
to achieving sustainable development and creating long-term value
for the community and stakeholders.

CLIMATE CHANGE

Climate change poses escalating risks and challenges to
the global economy and may have a negative impact on the
Group's business. Therefore, the Group understands the
importance of identifying and mitigating any significant impact
brought by climate change. The Group has put in place relevant
response mechanisms to identify and manage the risks and
opportunities associated with climate change and to implement
countermeasures to adapt to or mitigate the impact of climate
change on its business. The Group has incorporated elements of
climate change risk into its ESG risk management by conducting

RERXARER

REAEENEEREBET TS REESE
151457%3&&%&%?EEE’JFﬁt%?& RE

EHFREEKSEHRENEEAR

E/’EBZE Moty AEBEFERIRE
ZiA&E./m$H$EF§EI'] EEBRLREER

5 B AEBEMED - EMSRE T AL
5"]? BIRAREENERATENIRERZE
HPFEETRRERRMNFE  Kay5
P EEEY ERERERMNERE RE
IRIZ R RE o

ZF%.LLT%T%%ﬁ%TW’J\ﬁE%\gf\%’ﬁ&
EREHRREEENTEREER B
BEREEHIRENELLE - AEETE
HAGT (ORISR R B - FREXNTE B 5 3 LA
PEAEE R B b W (R IB PRI EE L o
AEEBNBNORERUFERR A&

EfHERIERBER -

ﬁﬂ%%ft

SR B {1 A 2 BRAT 75 45 508 1 LB R DK B R
iR N B A R K B
BB o B A BRI B RO R R

BERNERNEATENEEL - KK

l%‘JmT*HF‘EF;ﬂ&%M VA 38 Bl A0 8 32 SR
fRECARR e S i%ﬁﬁfiﬂﬁﬁﬁ

WEESREREZCHEEBNTE

$’$IEH~;%1|;“{KH E’JI%,\W)\%%
HekEsRARER ETFERBRTMG
LAE&%E'JE%E&L_’-@HM\ BEZENERE

annual risk assessments to identify physical and transition risks, H %2 B FE 5 o
potential impacts and corresponding mitigation measures.
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Environmental Protection (Continued)
I&iﬁA% (/)EL)

The Group has identified its climate related risks and the
corresponding countermeasures with reference to the
recommendations of the Task Force on Climate-Related Financial
Disclosures ("TCFD") as follows:

Physical Risks

Climate change has led to extreme weather with increasing
frequency and severity, including but not limited to typhoons,
heavy rainfall and flooding caused by heavy rainfall, which
threatens the personal safety of the Group’s employees and
causes damage to buildings and properties. In addition, the supply
chain may be disrupted due to extreme weather. For example,
suppliers are forced to stop production, and transportation fleets
are forced to delay or cease operations due to extreme weather,
both of which may prevent the Group from securing sufficient
retail supplies in a timely manner, thus making it incapable of
conducting normal operations or may even result in significant
losses. Each of these climate changes has a significant potential
impact on the daily operations of the Group.

In view of this, the Group has developed countermeasures against
the relevant risks in addition to closely monitoring the latest
weather news and advice issued by the government of the places
where it operates. Besides, the Group has actively taken the
following measures to minimize the potential impacts of extreme
weather events on its business. For example, it shall regularly
inspect the effectiveness of the drainage facilities to avoid
casualties or property damage caused by storms at its working
and retail premises. The Group also regularly organizes emergency
evacuation and daily emergency rescue drills to enhance the
emergency response capability of its employees. In addition, the
Group has established a diversified supplier network and does not
rely too much on suppliers from a single region, so that different
suppliers can complement each other to maintain supply stability.

AEBEZ2ZERIEEBYHIBE T(E A
(ITCFD)) W& R - ER/AI A KB RIK
HERR MEENEEERDT

BERERR
RIRB(CEH T MBEERERER SRR
RoHEPEBRETRIERE - FHRMEME
W%imm*%'ﬁ$%EEIMA%ﬁ
HIREE MEKREY LY EMNEE -
%%'ﬁ@%ﬁ@ﬂﬁ@ﬁiﬁﬁ¢%'
WW%@@W@%%%@%&%&E%*
3% %) B X A A i KSR T BB IE IR 3 1R L
¢°E%FRﬁA*$%lT“&h%ﬂ
ARONZTEHRE SHBZXEREE E
EAREEMRARNEBR - U EEBRIKE
OB AEENEELEEENEANE

=z 488
rE e

Eﬁ Qi AR E SRR R E RS

CARENEY)E B L E S WHT R,
mEﬁiﬂﬁgﬁk o AN - AN FE
BERE TG - AZFER DB mRR
SHHAKREXBEMNEEZE Pl K
SETEHRELKRIENARIE - L%
THENTESMELHARRARIENST
EWHERVERRKX - AKEIEHAS

ABZEZE AN A& B SRRRR A I
BEWEZEN - RI AKETREYLZS
THHEEAEE TR EKBEE &

MEER  SETENEERETE#R -
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Environmental Protection (Continued)
RIGRE (58)

Transition Risks

As the society is transforming to a low-carbon-oriented economy
to achieve sustainable development, the local government
and regulators are enacting or tightening environmental and
climate-related legislation or regulations, for example, the country
is committed to achieving "Emission Peak" by 2030 and "Carbon
Neutrality" by 2060. The Stock Exchange also requires listed
companies to enhance the climate-related disclosures in their
ESG reports, the compliance costs may increase accordingly.
Failure to meet the new legal and regulatory requirements related
to environmental and climate change in a timely manner or not
at all may expose the Group to compliance risks and degrade its
corporate reputation. Therefore, the Group will regularly monitor
the existing and emerging trends, policies and regulations related
to climate change to avoid compliance risk and reputation risk
due to delayed response. In addition, in order to reduce its impact
on the environment and to comply with the requirements of the
Stock Exchange to mitigate and adapt to the risks associated with
climate change, the Group has set certain environment-related
targets, including, among others, reduction of waste, gas and
GHG emissions, conservation of electricity and water, and
waste reduction at sources. The Group will continue to evaluate
the effectiveness of its actions to address climate change and
enhance its ability to solve climate-related issues.

EEREERARAR

B E R
HREEERAEREEENNERASE
TR AHMBAEREERBHAESTRE
R RARME R SOE S W EIR R - Pl a0 B R B
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COMMUNITY INVESTMENT
HEIRE

As a responsible company, the Group understands the importance
of practicing corporate social responsibility. The Group has
formulated the “Community Participation” policy and pledge to
make charitable donations and participate in community activities
from time to time. In addition, the Group actively engages with its
community stakeholders (including community groups, chambers
of commerce, elected councillors and local residents) so as
to understand the needs of the community and bring positive
impacts to the society.

COMMUNITY PARTICIPATION

Although the Group has devoted significant resources to
maintain its business operations during the pandemic, it still
donated approximately RMB10,000 to Shenzhen Chaoging
Charity, investing in pandemic prevention and control equipment.
The Group has also became a supervisory unit and a council
member of the Shenzhen Rice Bag Vegetable Basket Federation
Headquarters in 2021, dedicated to protecting the food market in
the community and maintaining a stable food supply, as well as
satisfying the needs of the community livelihood. Looking ahead,
the Group plans to launch different community projects, allocate
more resources in community participation and community
investment, especially focusing on the community livelihood and
influence on natural disasters, and encourages employees to
participate in different volunteer activities to contribute to the
society.

ER—RAREEE AREHABEERD
FHeEENERN - ARECHIEC(GER
SE)RR U ANERETEHSERERSHE
HEIEE - Mo REBEESRELRFD
tem(ERTRER BHe REZER
BEHER)  THRHAENTE  /RHLETK
FTEFE-

HE2 A
AEEHENRBEHNERBAEBERNER
EBEE  DBARKOARBIET T RY
MAETMESERBHENERE - XK
BEARTRITARFREFHS SR
BT —FEFEUMNEZTEEE ' &
NREFHEHNEBRTS BFKRARTH
BRHEE UnRREFTE-RERK
AEBEREERTIALEER - BRAE
ZERRHEREINSEREREE L
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SUMMARY OF ENVIRONMENTAL AND SOCIAL KPIs
RERHERRENESEESR

SUMMARY OF ENVIRONMENTAL KPIs REBBENEEESA

Environmental KPls
RIGBERENEE

NOx kg 151.95 150.80

=X g Fr

SOx kg 0.57 0.60

ety Fr

PM kg 7.83 7.70

BLON S:2vss T

1. In this Report, the exhaust emission produced in the Group’s operations was 1. AFEREDEY I ATE RO EFIRE -

calculated in reference to “How to Prepare an ESG Report — Appendix 2: HEREBRRE-MEE—  IBIEERENIEE
Reporting Guidance on Environmental KPIs” issued by the Stock Exchange. ERES) 2 EEEENERIER -

EEASERARAT —T--FRS UERDARE 43



Summary of Environmental and Social KPIs (Continued)
RERTEEREMISEERL(E)

Environmental KPlIs
RIEBRENIEE

Direct GHG emissions (Scope 1) tCOLe 1,607.76 4,421.8
BEREARERBHEMN(HE—) W_E e 2

Energy indirect GHG emissions (Scope 2) tCOLe 11,383.63 16,119.3
BEREERERBHR(BE D) W_EltiE 2

Total GHG emissions (Scope 1 and 2) tCO.e 12,991.39 20,541.1
BERBEAEKE (@E-KZ) W _StREE

GHG intensity ° (in terms of area) 1CO,e /m? 0.08 0.13

BEREEE GAERN )
FHK

M_StRER

Cartridge Tonnes 0.84 0.9
22 7
Total hazardous waste Tonnes 0.84 0.9
EEREYEE ]
Hazardous waste intensity (in terms of area) Tonnes/m? 0.000005 0.000006
FEEEYRE (ULEETH) Wi, 75K

2. In this Report, the GHG emission data was presented in CO, equivalent in 2. TFEERENAEREHMEE DR _QAt

reference to the documents including but not limited to “The Greenhouse
Gas Protocol: A Corporate Accounting and Reporting Standard” published
by World Resources Institute and World Business Council for Sustainable
Development, “How to Prepare an ESG Report — Appendix 2: Reporting
Guidance on Environmental KPIs” issued by the Stock Exchange, the Fifth
Assessment Report (AR5) of the United Nations Intergovernmental Panel on
Climate Change “Climate Change 2014: Synthesis Report” and the Notice
on the Management of Enterprise Greenhouse Gas Emissions Reporting
by Power Generation Industry for 2023-2025 published by the Ministry of
Ecology and Environment of the PRC.

3. As at 31 December 2022, the operating area within the reporting scope 3.
of this Report was about 154,488.34 m® (as at 31 December 2021:
approximately 152,412.12 m?). This data is used for the calculation of other
intensity data.

HMEELY  UWLREBEETRAE R E R
AR RAAIBEERIBEESHENCR
ERARBRERTE  CEQIFEREFEE)
B PR E AR BRI - e REAR
S-MER = RRBRANUERERIES) =
T-NEEBRARARELCENZEEFHR
AT h R 5 (ARS) MY (2 BRER L B S E) FIh A
BRSO B A AR 3R U5 AP 1) 3 & (B 70 47 2023-
2025F HBITEMCEREREHANMSEEE
BRATIEREAD »

HE-_T-_—_F+-A=+—H AHFENR
S EEN AL EEIEL B154,488.34F 5K (B
E-T=-—F+=ZA=+—H:#152,412.12
FHK) o BEURIN AR EH M EEUE -
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Summary of Environmental and Social KPIs (Continued)

RIERTESRRERISRER(R)

Environmental KPlIs
RIEBRENIEE

Food waste Tonnes 157.00 165.00
& 4 i

Office paper Tonnes 9.97 10.60
NSRS 7

Total non-hazardous waste Tonnes 166.97 175.60
BEERYEE 7}

Non-hazardous waste intensity (in terms of area) Tonnes/m’ 0.0011 0.0012
BEEERYHRE (LEETH) Wi,k

Petrol MWh 286.62 300.60
v Jo FLBS
Diesel MWh 125.16 135.60
e JEFLEF
Natural gas MWh 94.50 109.30
RAAR I FLEF
Direct energy consumption MWh 506.28 545.50
EERRAHER JK B B
Electricity MWh 19,960.78 20,043.90
7 JE LB
Indirect energy consumption MWh 19,960.78 20,043.90
BiERERAEHER Ik B B
Total energy consumption MWh 20,467.06 20,589.40
RRAEE Ik F B
Energy intensity (in terms of area) MWh/m® 0.13 0.14
EREE (LHETE) KRB, F K

4. The unit conversion method of energy consumption data is formulated based 4. LR RESIE M BARE A IR IEBE LR

FEEmz (ERBEFM) -

on the Energy Statistics Manual issued by International Energy Agency.
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Summary of Environmental and Social KPIs (Continued)
RERTEEREMISEERL(E)

Environmental KPlIs
RIEBRENIEE

Total water consumption m® 331,964.10 334,716.70
FKBE AR
Water consumption intensity (in terms of area) m®/m? 2.15 2.20
FEAREZE (LEEFH) SRR ERK
Plastic Tonnes 41.00 45.00
BR 58
Cardboard boxes Tonnes 485.00 520.00
AR A
Total amount of packaging material used Tonnes 526.00 565.00
BEMBAFEHRE 1]
Packaging material intensity ° Tonnes/thousand 0.002 0.001
BEMBRE® RMB Revenue

W F Tl

(AR®)

5. As at 31 December 2022, the Group’s total revenue was approximately 5. BE-_Z-_—_F+-A=+—HILEE X%
RMB335,272,000 (as at 31 December 2021: approximately BEMBBR AL B ARSI 2712F T (HEZ
RMB434,237,000). This data will be used for the calculation of other T —F+ZA=+—H: HHARM434,237
intensity data. Fo) c BEBBEARFTEEMEEEE -
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Summary of Environmental and Social KPIs (Continued)
RIERTSRRERIEZERL (E)

SUMMARY OF SOCIAL KPIS HEREENERER
Number of employees
BETAY
Geographical Region Mainland China 617 659
& A A
Hong Kong 1 1
&b
Gender Male 335 352
31l S
Female 283 308
L
Age group Under 30 years old 129 157
Fhe il 30 AT
30-50 years old 461 482
30-50%%,
Over 50 years old 28 21
505% LA
Rank Senior grade 22 20
Middle grade 208 212
H R
General grade 388 428
—R
Employment type® Full time 616 660
BiEERS X
Intern 2 -
B84
Total number of employees 618 660
HMET AR
6. The Group employs full-time and part-time employees. However, since the 6. AEEBAEBEFBRET - AW ARAE
Group does not have a record of part-time workers, this Report only includes B ERBETAZLYE  AARESEBE
full-time employee data. Looking ahead, the Group will review the data 2HBETHRE BERK AEEBFREE
collection procedures to enhance data disclosure. WERF RABURHE -
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Summary of Environmental and Social KPIs (Continued)
RERMESEREVEEEL(E)

Number of newly recruited employees and

percentage "®

HABEBIABRES L™
Geographical Region Mainland China 141 (22.9%) 386 (58.6%)
& A A
Hong Kong - -
B
Gender Male 87 (26.0%) 186 (52.8%)
% A B
Female 54 (19.1%) 200 (64.9%)
7
Age group Under 30 years old 91 (70.5%) 216 (137.6%)
FE R 30BR AT
30-50 years old 50 (10.8%) 165 (34.2%)
30-50%%
Over 50 years old - 5 (23.8%)
5078 A £
Total number and percentage of newly recruited 141 (22.8%) 386 (58.5%)
employees
BHEABETAEREDL
7 The percentage of newly recruited employees is calculated by dividing the 7. FABREBEIEDIRBHREHAFTABRETIA
number of newly recruited employees during the reporting period by the HHRAREHARNETAEGE -

number of employees at the end of the reporting period.

8 The percentage of newly recruited employees by category is calculated by 8. RERESHMABREIR ) LZBHREHAR
dividing the number of newly recruited employees in the specific category ZAERIE TRy AR A B AR EE R 3R & HA R
during the reporting period by the number of employees in the specific METABGE -

category at the end of the reporting period.
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Summary of Environmental and Social KPIs (Continued)
RERMESEREVEEEL(E)

Employee turnover and percentage **°

BIRKABREI >
Geographical Region Mainland China 170 (27.6%) 440 (66.8%)
#h[& AR A i
Hong Kong - -
&
Gender Male 104 (31.0%) 196 (55.7%)
MR 2L
Female 66 (23.3%) 244 (79.2%)
z
Age group Under 30 years old 94 (72.9%) 228 (145.2%)
Fheran 30BR A T
30-50 years old 73 (15.8%) 203 (42.1%)
30-505%
Over 50 years old 3 (10.7%) 9 (42.9%)
5078 LA £
Total number of employees left 170 (27.5%) 440 (66.7%)
and total employee turnover rate
HEIRIANERBEA
9. The total employee turnover rate is calculated by dividing the number of 9. BT RABDHIEBRAEBRAREHARNBERE
employees left during the reporting period by the number of employees at TABBRUBRERRNETABMGE -

the end of the reporting period.

10. The turnover rate by category is calculated by dividing the number of  10. RERNESME I RABE D LIRBZERNET
employees left in the specific category during the reporting period by the IR B BE R A SRR A X JE RISR S B R &Y
number of employees in the specific category at the end of the reporting BT AHGTE -
period.
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Summary of Environmental and Social KPIs (Continued)
RERMESEREVEEEL(E)

Employee safety performance

BEIREREZRE

Number and rate of work-related fatalities "
ATIHT AR

Number of work-related injuries "
AIZEBAH"

Employees’ work-related injury percentage
BITIGEEMNESL”

Number of lost day due to work-related injuries
EIBEEATIIERH

Percentage of lost day due to work-related injuries ™
EITEEkTIER &L X"

Absence days '°

HREEB°

2 5
0.3% 0.8%
334 146

57.6% 18.9%

47 824

11.

12.

13.

14.

15.

50

The Group had no work-related fatalities during the Year and in 2021.

Work-related injuries refer to employees who are unable to work for more
than 3 days due to work-related accidents.

The percentage of employees’ work-related injuries is calculated by dividing
the number of employees injured at work during the reporting period by the
number of employees at the end of the reporting period.

The percentage of lost day due to work-related injuries is calculated by
dividing the number of days lost due to work-related injuries during the
reporting period by the number of planned working days during the reporting
period.

Including work-related sick leave, occupational sick leave and general sick
leave. Approved leave such as public holidays, training, maternity/paternity
leave, bereavement leave are not included.

AEERAFER-T-—FHLAERTAT
BT e

AIXGEEIRTIEEARIMEREET
{ERBIASK ©

BETTHBENESLRBREFNETZEA
BHRAREHRNETAHE -

ATIERATERELTRRBEHRNETS
BARTEAEMARS HAMETE TEREGH
o

BEIGRE BERBBRRE—RHER K%
ERRE - SHERA - X ERAEE
B’ RERTEELA-
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Summary of Environmental and Social KPIs (Continued)
RERMESEREVEEEL(E)

Percentage of trained employees 1

FHETEML

Rank Senior grade 100.0% 100.0%
Middle grade 61.0% 21.5%
AR
General grade 100.0% 68.0%
—H

Gender Male 86.1% 74.5%

MRl B
Female 91.7% 39.5%
g

Percentage of total employees trained "' 88.6% 56.9%

mEgIdarame™”

16. The percentage of trained employees by category is calculated by dividing  16. BRSSPI ETEH D LIRBHREPAE
the total number of trained employees in the specific category during the FHEANZIETIAH(BERREHAC BHR
reporting period (including the employees left during the reporting period) BI) BRUBREHRFTEINEIAHK (B
by the total number of employees in the specific category at the end of the FERRERANCBEBRET)E -
reporting period (including the employees left during the reporting period).

17. The percentage of total trained employees is calculated by dividing the — 17. ZIETAD LB HRERRNEZIET AL
total number of trained employees during the reporting period (including the (BERMERACHBRET)  BRARER
employees left during the reporting period) by the total number of employees KOBTHAS(BERREHNDERET)
at the end of the reporting period (including the employees left during the E -
reporting period).

18. The breakdown of trained employees by category is calculated by dividing ~ 18. RERESHZIEE @SRRI EMNZE

the total number of trained employees in the specific category during the
reporting period (including the employees left during the reporting period)
by the total number of trained employee during the reporting period. The
breakdown of male and female among the trained employees: male (54.2%)
and female (45.8%); the breakdown of rank group among the trained
employees: senior grade (3.3%), middle grade (20.2%) and general grade
(76.5%).

EEREERARAR

ST IERE

AETZINABBRUREHARZIE TRARK
AEZEIEBTIHRIELLLL - BlE5G4.2%)
M2 (45.8%) : ZIFFIE T ZBARAER &
Bl S4B T(3.3%) P4 E T(20.2%)F —
M E T(76.5%) °
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Summary of Environmental and Social KPIs (Continued)
RERMESEREVEEEL(E)

Average training hours of employees (hours) *°

BIFHIZIGH(NE)"

Rank Senior grade 4.8 2.3
BB AR =R
Middle grade 2.5 0.1
AR
General grade 4.0 0.02
—#
Gender Male 2.5 0.1
i S
Female 4.8 0.1
g
Average training hours of total employees (hours) ***' 3.5 0.08

BETFHZIRGH (M)

Number of suppliers

HEREE
Mainland China 810 806
A A s
19. The average training hours by category is calculated by dividing the training ~ 19. RERE BT IS HIRRBREHANET
hours of the specific category (including the employees left during the HABINZINE (BERBEHNEHR
reporting period) during the the reporting period by the number of employees BT) BRUBREHRFETHEINEIAHK (B
in the specific category at the end of the reporting period (including the ERBREANERBRET)FTE -

employees left during the reporting period).

20. The average training hours per employee is calculated by dividing the total  20. BHEIFHXIRKERBRERANNERZI
training hours (including the employees left during the reporting period) HE(BERAFEEHBKRET)  BRURE
during the reporting period by the total number of employees at the end HANEIBAR (BERBREHANERBE
of the reporting period (including the employees left during the reporting T)&HE-
period).
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THE ESG REPORTING GUIDE CONTENT INDEX OF
THE STOCK EXCHANGE OF HONG KONG LIMITED
BRBERZMAERQANCRE H+ERE

Mandatory Disclosure Requirements

58 I 4% B AR E

Section/Declaration

E /5

AWMERSDABRELIXR

Governanoe Structure

A?JEI *ﬁ

Message from the Board, The ESG Governance Structure

EEGME B

HERERARE

Reporting Principles
B ¥ R A1

About this Report — Reporting Framework

WEER

Reporting Scope
P& &0

About this Report — Reporting Scope

WERE

Aspects, General Disclosures
and KPlIs
BE - —REERBEENER

Description

i

Section/Declaration

EH/EH

General Disclosure Information on: Emissions
— AR (@) the policies; and 73187
(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer relating to air
and greenhouse gas emissions,
discharges into water and land,
and generation of hazardous and
nonhazardous waste.
FHEBERRRERBEBHENR  mAKE T
WEHES AERETEEVNESE
ZH)
(a) BR » &
b) EBFHETABEAZENHBE
BB ER
KPI' A1.1 The types of emissions and respective | Emissions — Air Emissions,
B R & BUEIEAT A emissions data. GHG Emissions, Sewage
PER Y& $ R B B HE IR - Management; Summary of
Environmental KPlIs
P - BEREEM - RERE
HERR - J5KER  REBREN
HIRE R
FEEERERAR TSRS HelkELAWmE 53



The ESG Reporting Guide Content Index of the Stock Exchange (Continued)
BATFTHICIRIR « B RERMEIESDABRSIR(E)

Aspects, General Disclosures

and KPlIs

H —BREERBRERER

Description

i

Section/Declaration

EH/BA

KPI A1.2
BB AE BB 1RAT .2

Direct (Scope 1) and energy indirect
(Scope 2) greenhouse gas emissions
(in tonnes) and, where appropriate,
intensity (e.g. per unit of production
volume, per facility).

B (8E1) kegRAEE (SE2) 8=
REHHRE (UM E )&(ZZDLﬁFJ)M
E(NSESEN  BERBHE

Emissions — GHG Emissions;
Summary of Environmental KPIs
R - RERBHN : RR
BEAE xNET“EIZﬁ'

KPI A1.3
B4R B 1RAL.3

Total hazardous waste produced
(in tonnes) and, where appropriate,
intensity (e.g. per unit of production

Emissions - Waste
Management; Summary of
Environmental KPIs

B 4B U IRAT .4

(in tonnes) and, where appropriate,
intensity (e.g. per unit of production
volume, per facility).
ELABEEEEMEE (UEAE) X
(WEm) = F (MABEESN &
AR E

volume, per facility). P - EEMER  RIKH
FFEAEEREEYEE (8 R | RERUSEESR
BE-MEABETEEMESE (LM
AE)IR(MER)RE(MABESSE
i ~ GIERMEFTHE) o

KPI A1.4 Total non-hazardous waste produced | Emissions - Waste

Management; Summary of
Environmental KPIs
WY - BEMER
REBIEZER

RIRE

KPI A1.5
B AR B IRALS

Description of emissions target(s) set
and steps taken to achieve them.
MU MBENE B ERBEE
L B IR EREA) B -

Emissions — Air Emissions, GHG
Emissions, Waste Management
ek - BERBEN - RERE
R BEEYER

KPI' A1.6
B 4B IR IRAT.6

Description of how hazardous and
non-hazardous wastes are handled,
and a description of reduction
target(s) set and steps taken to
achieve them.
HARBEEREBEEENN T L
KA P R] SR EE B iR R RERE
Lt B 12 FTER A 2P 87 o

Emissions — Waste Management

Bt - BEMER
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The ESG Reporting Guide Content Index of the Stock Exchange (Continued)
BRXFTRICGRE « B RERREIESDARTRSIER(E)

Aspects, General Disclosures
and KPlIs
BH - —REEREEENES

General Disclosure

Description
a4t

Policies on the efficient use of

Section/Declaration

EH/BHA

Use of Resources

7 5 4B AR IRA2 1

consumption by type (e.g. electricity,
gas or oil) in total (kWh in ’000s) and
intensity (e.g. per unit of production
volume, per facility).
RERESHEE R SEEER (I
Rl BREE (UTETERS
B)REBEE(WMANEGEEEN BIEAR
MeEtE) -

— M= resources, including energy, water | &R (& A
and other raw materials.
ERERER(BIERER  KEREMER
M) BIBUER »
KPI A2.1 Direct and/or indirect energy | Use of Resources, Summary of

Environmental KPIs
BRER  RIEBERETERE
[

KPI A2.2
BR SR NI 1RA2.2

Water consumption in total and
intensity (e.g. per unit of production
volume, per facility).

BREKEREE (MABESEM -
EREETHE) o

Use of Resources, Summary of
Environmental KPlIs

ERER REBREWIER
ME 42

KPI A2.3
S4B B 1RA2.3

Description of energy use efficiency
target(s) set and steps taken to
achieve them.

BRIV RERAREEERA
EREL R E B

Use of Resources

BIRfER

KPI A2.4
BB 4R B 1RA2.4

Description of whether there is any
issue in sourcing water that is fit for
purpose, water efficiency target(s) set
and steps taken to achieve them.
it SR EGE KR R B R A RE
ARFrE] Lo Ak B E R AET
iE L B AR PTEREREY P8R o

Use of Resources

BIREM

KPI A2.5
FASLIR NI 1RA2.5

Total packaging material used for
finished products (in tonnes) and, if
applicable, with reference to per unit
produced.

X DATABEMBNEE (UBEETE)
R(nER)BFERUGEE -

Use of Resources, Summary of
Environmental KPlIs

BRER RRERERIER
M 42

EEREERARAR
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The ESG Reporting Guide Content Index of the Stock Exchange (Continued)
GBRXFTRICGRE « B RERREIESDATRSIXR(E)

Aspects, General Disclosures
and KPlIs
H —BREEREAERENER

General Disclosure

Description

i

Policies on minimising the issuer’s

Section/Declaration

EH/BA

Environmental and Natural

7 2 48 AR IRAS.1

General Disclosure

— M= significant impacts on the environment | Resources
and natural resources. RERRKAEIR
BEZETAHRRERRAEREKRE
FBHER -
KPI A3.1 Description of the significant impacts | Environmental and Natural

of activities on the environment and
natural resources and the actions
taken to manage them.
HMEREHEHRRERAAERNE
HERCEDNERBEZENTH -

Policies on identification and

Resources
BRERRKAER

Climate Change

8 52 48 WUIE 1ZA4 A

— MR mitigation of significant climate-related | &%t
issues which have impacted, and
those which may impact, the issuer.
BRI N EHE KRR AREEHETAE
%&%E’Jikﬁﬂﬂﬁ%ﬁ%ﬂmﬂz%
KPI A4.1 Description of the significant | Climate Change

climate-related issues which have
impacted, and those which may
impact, the issuer, and the actions
taken to manage them.
HMAERRAREHETAEETE
WERRBEHEEE  RELTH -

TS,
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The ESG Reporting Guide Content Index of the Stock Exchange (Continued)
BRXFTRICGRE « B RERREIESDARTRSIER(E)

Aspects, General Disclosures
and KPlIs
BH - —REEREEENES

General Disclosure
— AL FE

Description
a4t

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer relating to
compensation and dismissal,
recruitment and promotion,
working hours, rest periods,
equal opportunity, diversity,
anti-discrimination, and other
benefits and welfare.

MR E BEREN T

R RE - FTEHE 2Tl R

I 48 DA K2 B 457 38 Je A A /Y

(@ BUX: &

(o) BFHEITABTERZENBBE
ERIBOIEER -

Section/Declaration

EH/BHA

Employment Practices

R8BI

KPI B1.1
B 4E B 1RB1.1

Total workforce by gender,
employment type (for example, full-or
parttime), age group and geographical
region.

R EREAR (2B EE)
FiER R REDHEESHEE -

Employment Practices,
Summary of Social KPIs
ERES HEBEREVIER
M 48

KPI B1.2
S AR MIE1RB1.2

Employee turnover rate by gender,
age group and geographical region.
RER - FRAR RSSO NES
MR -

Summary of Social KPIs

HERRERIERER
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The ESG Reporting Guide Content Index of the Stock Exchange (Continued)
GBRXFTRICGRE « B RERREIESDATRSIXR(E)

Aspects, General Disclosures
and KPlIs
BH - —REERERENES

General Disclosure

— R R

Description
a4t

Information on:

(a) the policies; and

(b) compliance with relevant laws
and regulations that have a
significant impact on the issuer
relating to providing a safe working
environment and protecting
employees from occupational
hazards.

FARELZ2TERRRRERS &

RHEMEBEN

(a) iR &

(o) BTHBETAFTEAZENHEE
FERIBOIEE R -

Section/Declaration
=H/29

Health and Safety
REEZS

KPI B2.1
A 45 B 1RB2. 1

Number and rate of work-related
fatalities occurred in each of the past
three years including the reporting
year.

BE=ZF (BEERFR)BFAICT
M) AN B R L R o

Health and Safety, Summary of
Social KPIs

REEZE HEERENE
RER

KPI B2.2
B4R e 1RB2.2

Lost days due to work injury.
ATHEBEATIERS -

Health and Safety, Summary of
Social KPIs

el p 4t 2R R AENIE
IEE 18

KPI B2.3
B 4E B 1RB2.3

Description of occupational health and
safety measures adopted, and how
they are implemented and monitored.
AR B ERERELT 2
AR ARRARAT REBE R 0% o

Health and Safety — Employee
Work Injury Treatment Process
EEZ2 - BT TERER
12
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The ESG Reporting Guide Content Index of the Stock Exchange (Continued)
BRXFTRICGRE « B RERREIESDARTRSIER(E)

Aspects, General Disclosures
and KPlIs
BH - —REEREEENES

General Disclosure
— AL FE

Description
a4t

Policies on improving employees’
knowledge and skills for discharging
duties at work. Description of training
activities.
FARAREBETIIEBENAH#HK
REEH R - fFFE S -

Section/Declaration

EH/BHA

Development and Training
R I

KPI B3.1
B8 ¢ 45 B 15 B3. 1

The percentage of employees trained
by gender and employee category
(e.g. senior management, middle
management).
BURIRESEMN(NERERE -+
REEBE)ESHNZIEBEBEDL °

Summary of Social KPIs
HEHBERIERER

KPI B3.2
BB 4A I 15B3.2

The average training hours completed
per employee by gender and
employee category.
MR RkEEENE S  BEEET
B S5 ) T R B o

d

Summary of Social KPIs
tEEREIUERES

General Disclosure
— M

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer relating to
preventing child and forced labour.

B IEE T AHETH

(@) B%E: &

(o) BFEEITABERTZENMABE
BERBROIBEHR -

Labour Standards
25 T AR

KPI B4.1
A IR SR 15 1R B4

Description of measures to review
employment practices to avoid child
and forced labour.

it HEEMNEEARRET
NagHgE T o

Labour Standards
L T

KPI B4.2
B8R 45 I 1ZEB4.2

Description of steps taken to eliminate
such practices when discovered.

A EERERBAR HRBRAER
T ERER 69 27 B o

Labour Standards
5 T A

ERERRRARAT T FES HEREARE
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The ESG Reporting Guide Content Index of the Stock Exchange (Continued)
GBRXFTRICGRE « B RERREIESDATRSIXR(E)

Aspects, General Disclosures
and KPlIs
BH - —REERERENES

General Disclosure

Description
a4t

Policies on managing environmental

Section/Declaration
=H/29

Supply Chain Management

A B8 45 X F5 15B5.1

region.
miEE S HEEEEE -

— AL EE and social risks of the supply chain. HEEEE
ERHERNRE T GREREBER
KPI B5.1 Number of suppliers by geographical | Supply Chain Management —

Supply Chain Environment
and Social Risk Management;
Summary of Social KPIs
HEEEIE - HERRE R
ERBRERE A4 HEERENE
RER

KPI B5.2
i 45 8 1E2B5.2

Description of practices relating
to engaging suppliers, number of
suppliers where the practices are
being implemented, and how they are
implemented and monitored.
MAERERHEEENED  mER
TEBEINHRERHE  UKIEHA
WITRERAE -

Supply Chain Management -
Supply Chain Environment and
Social Risk Management
HERER - HEBRE R
gEREE

7R 2 42 IR 15B5.4

promote environmentally preferable
products and services when
selecting suppliers, and how they are
implemented and monitored.

M EREHERRKRESZBRRE
mERBEEBE - A REBE#RIT RE
BITE

KPI B5.3 Description of practices used to | Supply Chain Management —
B2 45 B 12B5.3 identify environmental and social risks | Supply Chain Environment and
along the supply chain, and how they | Social Risk Management
are implemented and monitored. HERER - HEBRRRM
A AERMAHERSEARGNIRE | FRRERE
RiteRBOE  ARBERNTR
ERTE-
KPI B5.4 Description of practices used to | Supply Chain Management —

Supply Chain Environment and
Social Risk Management
HERER - HEBRERT
gRKER

60 Jiahua Stores Holdings Limited Environmental, Social and Governance Report 2022




The ESG Reporting Guide Content Index of the Stock Exchange (Continued)
BRXFTRICGRE « B RERREIESDARTRSIER(E)

Aspects, General Disclosures
and KPlIs
H —BREEREARENER

General Disclosure

— MR

Description

i

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer relating to
health and safety, advertising,
labelling and privacy matters
relating to products and services
provided and methods of redress.

FHAMREERMNRBNREELS -

BE BEEMLEBEEARBRAE

Hy -

(@ BUX: &

(o) BFHEITARFERZENEBE
ERIBOIEEHR -

Section/Declaration

EH/BHA

Product Responsibility
Emaf

KPI B6.1
A 42 45 IR 15B6.1

Percentage of total products sold or
shipped subject to recalls for safety
and health reasons.
EEIEEXERRHIALT T EE
RERMAERKNES L -

Product Responsibility
E on B EE

KPI B6.2

7R i 4R IR 1RB6.2

Number of products and service
related complaints received and how
they are dealt with.
BEREAREMERBEORFEE AR
JEE 7% -

Product Responsibility -
Customer Management

EmBEE-FFER

RA 5248 W5 15B6.4

process and recall procedures.
HAEERTREREMBWRERF

KPI B6.3 Description of practices relating to | Product Responsibility -
B 48 1B 1EB6.3 observing and protecting intellectual | Intellectual Property Rights
property rights. EmEE-ANBER
M BEEERRENREREGE@ENE
Bl o
KPI B6.4 Description of quality assurance | Product Responsibility — Quality

Verification, Food Safety

EmAEE-EERE Rm¥E

KPI B6.5
B4R K 1515B6.5

Description of consumer data
protection and privacy policies,

Product Responsibility -
Customer Privacy

and how they are implemented and | ERET - EEALE
monitored.
BB EBERRERLBESE - LA
RABBEMITRERGE -
FEFEERAERAGT T _FRR HERERRS 61




The ESG Reporting Guide Content Index of the Stock Exchange (Continued)
GBRXFTRICGRE « B RERREIESDATRSIXR(E)

Aspects, General Disclosures
and KPlIs Description Section/Declaration

BE —REERBREREER #Hd EH/BA

General Disclosure Information on: Anti-corruption

— AL EE (a) the policies; and k&5

(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer relating to
bribery, extortion, fraud and money
laundering.

BHAD IR PR MELRERE

&

A\t

(a) BK : &
(o) BrHBEITAFTEAZENHEE
BB EHR
KPI B7.1 Number of concluded legal cases | Anti-corruption
4B IR 1EBT .1 regarding corrupt practices brought | R &)5

against the issuer or its employees
during the Year and the outcomes of
the cases.

RERBAHETASEESREY
EEANBESFARGNEE LFRL

HERo
KPI B7.2 Description of preventive measures | Anti-corruption
R4 B 1EBT .2 and whistleblowing procedures, how | K &5

they are implemented and monitored.
AP ERBRIEF - U KRIEHA
MITRERTE-

KPI B7.3 Description of anti-corruption training | Anti-corruption
B 4B B 1EBT.3 provided to directors and staff. RES
MBS N E TIRHOREFEI -
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The ESG Reporting Guide Content Index of the Stock Exchange (Continued)
BRXFTRICGRE « B RERREIESDARTRSIER(E)

Aspects, General Disclosures
and KPlIs
BH - —REEREEENES

General Disclosure
— AL FE

Description
a4t

Policies on community engagement
to understand the needs of the
communities where the issuer
operates and to ensure its activities
take into consideration the
communities’ interests.

AN EZERERSEMTMLR
FENBRREERIDHEERETET
AR ©

Section/Declaration

EH/BHA

Community Investment

HERRE

KPI B8.1
B8 ¢ 45 M #E 15B8. 1

Focus areas of contribution (e.g.
education, environmental concerns,
labour needs, health, culture, sport).
EIERERE (WHE  BRREHE B
IRk -f@2;- -k - 85) -

Community Participation
w2

KPI B8.2
A 4R 15 15B8.2

Resources contributed (e.g. money or
time) to the focus area.
EEIHBMABHAER (WS ELK
FEIEJ) °

Community Participation
iEm 2

EEAEERARAR —T-FRE HGRERWE
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